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 1 

ADMISSIONS AND OCCUP ANCY DEFINITIONS  

 

This sect ion  conta ins defin it ions of t erms used in  connect ion  with  admission  and 

cont inued occupancy of the convent iona l public housing program opera ted by the 

Housing Author ity of the City and County of Denver  („„DHA‟‟). 

 

1.1 1937 Act  

1937 Act  means the United Sta t es Housing Act  (42 U.S.C. 1437 et seq.). 

 

1.2 Adjusted Income   

Adjusted income means annua l income (as determined by DHA), of the 

members of the family residing or  in tending to reside in  the dwelling unit , a fter  

making the following deduct ions: 

 

Manda tory Deduct ions 

 

(a ) $480 for  each  Dependent  (see defin it ion  of Dependent ); 

 

(b) $400 for  any elder ly family or  disabled family; 

 

(c) The sum of the following, to the extent  the sum exceeds three percent  

of annua l income: (i) un reimbursed medica l expenses of any elder ly or  

disabled family; and (ii) unreimbursed reasonable a t tendant  ca re and 

auxilia ry appara tus expenses for  each  member  of the family who is a  

person  with  disabilit ies, to the extent  necessa ry to enable any member  

of the family (including the member  who is a  person  with  disabilit ies) 

to be employed, but  th is a llowance may not  exceed the ea rned income 

received by family members who a re 18 years of age or  older  who a re 

able to work because of such  a t tendant  ca re or  auxilia ry appara tus; 

and 

 

(d) Any reasonable ch ildcare expenses necessa ry to enable a  member  of 

the family to be employed or  to fur ther  h is or  her  educa t ion . 

 

For  public housing only, a  PHA may adopt  a  wr it ten  policy set t ing for th  addit iona l 

deduct ions from annua l income.  DHA has adopted the following permissible 

deduct ions: 

 

1. Any child suppor t  payment  made by a  member  of the family for  the 

suppor t  and main tenance of any child who does not  reside in  the household.  
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2.   Amount  received by a  person  while employed as a  DHA Resident  

Caretaker  which  exceeds the $200 st ipend permit ted by 24 CFR Sect ion  

5.609.  This amount  will be subject  to the 10% Rent  Rule. 

 

3. Amount  of income received by a ll family members whose head -of-

household is employed as a  Resident  Caretaker  will be subject  to the 10% 

Rent  Rule.  This income is deducted dur ing the term of the Resident  

Caretaker  Cont ract . 

 

1.3 Annual Income  

(a ) Annua l income means a ll amounts, moneta ry or  not , which: 

(1) Go to, or  on  beha lf of, the family head or  spouse (even  if 

t emporar ily absent ) or  to any other  family member ; or  

 

(2) Are an t icipa ted to be received from a  source outside the family 

dur ing the 12-month  per iod following admission  or  annua l re-

examina t ion  effect ive da te; and 

 

(3) Which  a re not  specifica lly excluded in  pa ragraph (c) of th is 

sect ion . 

 

(4) Annua l income a lso means amounts der ived (dur ing the 12-

month  per iod) from asset s to which  any member  of the family 

has access. 

 

(b) Annua l income includes, bu t  is not  limited to: 

(1) The fu ll amount , before any payroll deduct ions, of wages and 

sa la r ies, over t ime pay, commissions, fees, t ips and bonuses, and 

other  compensa t ion  for  persona l services; 

 

(2) The net  income from the opera t ion  of a  business or  profession .  

Expenditures for  business expansion  or  amort iza t ion  of capita l 

indebtedness sha ll not  be used as deduct ions in  determining net  

income.  An a llowance for  deprecia t ion  of asset s used in  a  

business or  profession  may be deducted, based on  st ra ight -line 

deprecia t ion , a s provided in  In terna l Revenue Service 

regula t ions.  Any withdrawal of cash  or  asset s from the 

opera t ion  of a  business or  profession  will be included in  income, 

except  to the extent  the withdrawal is reimbursement  of cash  or  

asset s invested in  the opera t ion  by the family; 

 

(3) In terest , dividends, and other  net  income of any kind from rea l 

or  persona l proper ty.  Expenditures for  amort iza t ion  of capita l 
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indebtedness sha ll not  be used as deduct ions in  determining net  

income.  An a llowance for  deprecia t ion  is permit ted only as 

au thor ized in  pa ragraph (b)(2) of th is sect ion .  Any withdrawal 

of cash  or  asset s from an  investment  will be included in  income, 

except  to the extent  the withdrawal is reimbursement  of cash  or  

asset s invested by the family.  Where the family h as net  family 

asset s in  excess of $5,000, annua l income sha ll include the 

grea ter  of the actua l income der ived from a ll net  family asset s or  

a  percentage of the va lue of such  asset s based on  the current  

passbook savings ra te, a s determined by HUD; 

 

(4) The fu ll amount  of per iodic amounts received from Socia l 

Secur ity, annuit ies, insurance policies, ret irement  funds, 

pensions, disability or  dea th  benefit s, and other  simila r  types of 

per iodic receipts, including a  lump-sum amount  or  prospect ive 

month ly amount s for  the delayed sta r t  of a  per iodic amount  

(except  as provided in  pa ragraph (c)(14) of th is sect ion); 

 

(5) Payments in  lieu  of ea rn ings, such  as unemployment  and 

disability compensa t ion , worker‟s compensa t ion  and severance 

pay (except  as provided in  pa ra graph (c)(3) of th is sect ion); 

 

(6) Welfare assistance.  Welfa re assistance payments made under  the 

Temporary Assistance for  Needy Families (TANF) program are 

included in  annua l income only to the extent  such  payments: 

 

(i) Qualify as assistance under  the TANF program defin it ion  

a t  45 C.F .R. 260.31; and 

(ii) Are not  otherwise excluded under  24 C.F .R. 5.609 (c ) (1-

17). 

 

 If the welfa re assistance payment  includes an  amount  

specifica lly designa ted for  shelter  and u t ilit ies tha t  is subject  to 

adjustment  by the welfa re ass istance agency in  accordance with  

the actua l cost  of shelter  and u t ilit ies, the amount  of welfa re 

assistance income to be included as income sha ll consist  of: 

 

 (i) The amount  of the a llowance or  grant  exclusive of the 

amount  specifica lly designa ted for  sh elter  or  u t ilit ies; plus 

 

 (ii) The maximum amount  tha t  the welfa re assistance agency 

could in  fact  a llow the family for  shelter  and u t ilit ies.  If 

the family‟s welfa re assistance is ra tably reduced from the 

standard of need by applying a  percentage, the a mount  
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ca lcula ted under  th is pa ragraph (b)(6)(ii) sha ll be the 

amount  resu lt ing from one applica t ion  of the percentage. 

 

(7) Per iodic and determinable a llowances, such  as a limony and 

child suppor t  payments, and regula r  cont r ibut ions or  gift s 

received from organiza t ions or  from persons not  residing in  the 

dwelling; 

 

(8) All regula r  pay, specia l pay and a llowances of a  member  of the 

Armed Forces (except  as provided in  pa ragraph (c)(7) of th is 

sect ion). 

 

(c) Annua l income does not  include the following: 

(1) Income from employment  of ch ildren  (including foster  ch ildren) under  

the age of 18 years; 

 

(2) Payments received for  the ca re of foster  ch ildren  or  foster  adult s 

(usua lly persons with  disabilit ies, unrela ted to the resident  family, 

who a re unable to live a lone); 

 

(3) Kinship Care payments a re foster  ca re subsidies for  ch ildren  living 

with  a  rela ted lega l guardian . Kinship payments a re to be t rea ted the 

same as foster  ca re payments.  

 

(4) Lump-sum addit ions to family asset s, such  as inher itances, insurance 

payments (including payments under  hea lth  and accident  insurance 

and worker‟s compensa t ion), capita l ga ins and set t lement  for  persona l 

or  proper ty losses (except  as provided in  pa ragraph (b)(5) of th is 

sect ion); 

 

(5) Amounts received by the family tha t  a re specifica lly for , or  in  

reimbursement  of, the cost  of medica l expenses for  any family member ; 

 

(6) Income of a  Live-In-Aide, a s defined in  24 C.F .R. § 5.403; 

 

(7) The fu ll amount  of student  financia l a ssistance pa id direct ly to the 

student  or  to the educa t iona l inst itu t ion; 

(8) The specia l pay to a  family member  serving in  the Armed Forces who                   

is exposed to host ile fire; 

 

(9) (i) Amounts received under  t ra in ing programs funded by HUD; 

(ii) Amounts received by a  person  with  a  disability tha t  a re 

disregarded for  a  limited t ime for  purposes of Supplementa l 
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Secur ity Income eligibility and benefit s because they a re set  

a side for  use under  a  P lan  to At ta in  Self-Sufficiency (PASS); 

(iii) Amounts received by a  pa r t icipant  in  other  publicly assisted 

programs which  a re specifica lly for  or  in  reimbursement  of 

out -of-pocket  expenses incurred (specia l equipment , cloth ing, 

t ranspor ta t ion , ch ild ca re, etc.) and which  a re made solely to 

a llow par t icipa t ion  in  a  specific program; 

(iv) Amounts received under  a  resident  service st ipend.  A resident  

service st ipend is a  modest  amount  (not  to exceed $200 per  

month) received by a  resident  for  performing a  service for  the 

PHA or  owner , on  a  pa r t -t ime basis, tha t  enhances the qua lity of 

life in  the development .  Such  services may include, but  a re not  

limited to, fire pa t rol, ha ll monitor ing, lawn main tenance, and 

resident  in it ia t ives coordina t ion , and serving on  the PHA‟s 

governing board.  No resident  may receive more than  one such  

st ipend dur ing the same per iod of t ime; 

(v) Incrementa l ea rn ings and benefit s resu lt ing to any family 

member  from par t icipa t ion  in  qua lifying Sta te or  loca l 

employment  t ra in ing programs (including t ra in ing programs not  

a ffilia ted with  a  loca l government ) and t ra in ing of a  family 

member  as resident  management  sta ff.  Amounts excluded by 

th is provision  must  be received under  employment  t ra in ing 

programs with  clea r ly defined goa ls and object ives, and a re 

excluded only for  the per iod dur ing which  the family member  

pa r t icipa tes in  the employment  t ra in ing program; 

 

(10) Temporary, nonrecurr ing or  sporadic income (including gift s);   

 

(11) Repara t ion  payments pa id by a  foreign  government  pursuant  to cla ims 

filed under  the laws of tha t  government  by persons who were 

persecuted dur ing the Nazi era ; 

 

(12) Earn ings in  excess of $480 for  each  fu ll-t ime student  18 years old or  

older  (excluding the head of household and spouse); 

 

(13) Adopt ion  assistance payments in  excess of $480 per  adopted child; 

 

(14) Deferred per iodic amounts from supplementa l secur ity income and 

socia l secur ity benefit s tha t  a re received in  a  lump sum amount  or  in  

prospect ive month ly amounts; 

 

(15) Amounts received by the family in  the form of refunds or  reba tes under  

Sta te or  loca l law for  proper ty taxes pa id on  the dwelling unit ; 
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(16) Amounts pa id by a  Sta te agency to a  family with  a  member  who has a  

developmenta l disability and is living a t  home to offset  the cost  of 

services and equipment  needed to keep the developmenta lly disabled 

family member  a t  home;  

 

(17) Amounts specifica lly excluded by any other  F edera l sta tu te from 

considera t ion  as income for  purposes of determining eligibility or  

benefit s under  a  ca tegory of assistance programs tha t  includes 

assistance under  any program to which  the exclusions set  for th  in  24 

C.F .R. 5.609(c) apply.  A not ice will be published in  the Federa l 

Register  and dist r ibuted to public housing author it ies and housing 

owners ident ifying the benefit s tha t  qua lify for  th is exclusion .  Upda tes 

will be published and dist r ibuted when necessa ry.   

(a ) Annua liza t ion  of Income 

If it  is not  feasible to an t icipa te a  level of income over  a  12-month  

per iod, (e.g., seasona l or  cyclic income) or  the PHA believes tha t  the 

past  income is the best  ava ilable indica tor  of expected fu ture income, 

the PHA may annua lize the income ant icipa ted for  a  shor ter  per iod, 

subject  to a  re-determina t ion  a t  the end of the shor ter  per iod. 

 

1.4 Applicant or Applicant Family  

A person  or  a  family tha t  has applied for  housing assistance. 

 

1.5 Ceiling Rent  

See Choice of Rent . 

 

1.6 Child   

Means a  member  of th e family other  than  the H ead of Household or  spouse 

who is under  18 years of age. 

 

1.7 Child Care Expenses   

Amounts an t icipa ted to be pa id by the family for  the ca re of ch ildren  under  

13 years of age dur ing the per iod for  which  annua l income is computed, but  only 

where such  ca re is necessa ry to enable a  family member  to act ively seek 

employment , be ga infully employed, or  to fur ther  h is or  her  educa t ion  and only to 

the extent  such  amounts a re not  reimbursed.  The amount  deducted sha ll reflect  

reasonable charges for  ch ildcare.  In  the case of ch ildcare necessa ry to permit  

employment , the amount  deducted sha ll not  exceed the amount  of employment  

income tha t  is included in  annua l income. 
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1.8 Choice of Rent   

(a ) Choice of Rent  means: 

 

(1) Annua l choice by family.  Once a  year , DHA must  give each  

family the oppor tunity to choose between the two methods for  determining 

the amount  of resident  ren t  payable month ly by the family.  The family may 

choose to pay as resident  ren t  either  a  fla t  ren t  a s determined in  accordance 

with  pa ragraph (b) of th is sect ion , or  an  income-based ren t  a s determined in  

accordance with  pa ragraph (c) of th is sect ion .  Except  for  financia l ha rdship 

cases as provided in  pa ragraph (d) of th is sect ion , the family may not  be 

offered th is choice more than  once a  year . 

(2) Rela t ion  to minimum rent .  Regardless of whether  the family 

chooses to pay a  fla t  ren t  or  income-based ren t , the family must  pay a t  least  

the minimum rent  a s determined in  accordance with  24 C.F .R §5.630 of th is 

t it le. 

 

 (b) F la t  ren t . 

 

(1) The fla t  ren t  is based on  the market  ren t  charged for  

comparable unit s in  the pr iva te unassisted ren ta l market .  It  is equa l to the 

est imated ren t  for  which  DHA could prompt ly lease the public housing unit  

a fter  prepara t ion  for  occupancy. 

 

(2) DHA must  use a  reasonable method to determine the fla t  ren t  

for  a  unit .  To determine the fla t  ren t , DHA must  consider : 

 

(i) The loca t ion , qua lity, size, un it  type and age of the unit ; 

and 

 

(ii) Any amenit ies, housing services, main tenance and 

u t ilit ies provided by DHA. 

 

(3) The fla t  ren t  is designed to encourage self-sufficiency and to 

avoid crea t ing disincent ives for  cont inued residency by families who a re 

a t tempt ing to become economica lly self-sufficien t . 

 

(4) If the family chooses to pay a  fla t  ren t , DHA does not  pay any 

u t ility reimbursement . 

 

(5) DHA must  main ta in  records tha t  document  the method  used to 

determine fla t  ren ts, and a lso know how fla t  ren ts a re determined by DHA in  
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accordance with  th is method, and document  fla t  ren ts offered to families 

under  th is method. 

 

(c) Income-based ren t .  An income-based ren t  is a  resident  ren t  based on  

the family‟s income and DHA‟s ren t  policies for  determina t ion  of such  ren ts.  

 

(d) Minimum rent .  DHA‟s minimum rent  is $25. 

 

1.9 Citizen   

Means a  cit izen  or  na t iona l of the United Sta tes. 

 

1.10 Community Service   

1) Community service means the performance of volunta ry work or  dut ies 

tha t  a re a  public benefit , and tha t  serve to improve the qua lity of life, 

or  enhance resident  self-sufficiency, or  increase resident  self-

responsibility in  the community.  Community service is not  

employment  and may not  include polit ica l act ivit ies. 

 

1.11 Consent Form   

Any consent  form approved by HUD to be signed by assistance applicants 

and par t icipants for  the purpose of obta in ing income informat ion  from employers 

and SWICAs; return  informat ion  from the Socia l Secur ity Administ ra t ion  (including 

wages, net  ea rn ings from self-employment , and payments of ret irement  income); 

and return  informat ion  for  unearned income from the In terna l Revenue  Service.  

The consent  form expires a fter  a  cer ta in  t ime and may author ize the collect ion  of 

other  informat ion  from assistance applicants or  pa r t icipants to determine eligibility 

or  level of benefit s. 

 

1.12 Covered Families   

As applied to welfa re benefit  reduct ion , Covered Families means families 

who receive welfa re assistance or  other  public assistance benefit s („„welfa re 

benefit s‟‟) from a  Sta te or  other  public agency („„welfa re agency‟‟) under  a  program 

for  which  Federa l, Sta te or  loca l law requires tha t  a  member  of the family must  

pa r t icipa te in  an  economic self-sufficiency program as a  condit ion  for  such  

assistance. 
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1.13 Dependent   

A member  of the family (except  foster  ch ildren  and foster  adult s) other  than  

the Head of Household or  spouse, who is under  18 years of age, or  is a  person  with  a  

disability, or  is a  fu ll-t ime student . 

 

1.14 Disability Assistance Expenses   

Reasonable expenses tha t  a re an t icipa ted, dur ing the per iod for  which  annua l 

income is computed, for  a t tendant  ca re and auxilia ry appara tus for  a  disabled 

family member  and tha t  a re necessa ry to enable a  family member  (including the 

disabled member) to be employed, provided tha t  the expenses a re neither  pa id to a  

member  of the family nor  reimbursed by an  outside source. 

 

1.15 Disabled Family   

A family whose head, spouse, or  sole member  is a  person  with  disabilit ies; or  

two or  more persons with  disabilit ies living together ; or  one or  more persons with  

disabilit ies living with  one or  more Live-In-Aides. 

 

As applied to Designa ted Housing, Disabled Family means a  family whose head or  

spouse or  sole member  is a  person  with  disabilit ies.  The term „„disabled family‟‟ may 

include two or  more persons with  disabilit ies living together , and one or  more 

persons with  disabilit ies living with  one or  more persons who a re determined to be 

essent ia l to the ca re or  well-being of the person  or  persons with  disabilit ies.  A 

disabled family may include persons with  disabilit ies who a re elder ly.  

 

1.16 Displaced Family  

A family in  which  each  member , or  whose sole member , is a  person  displaced 

by governmenta l act ion , or  a  person  whose dwelling has been  extensively damaged 

or  dest royed as a  resu lt  of a  disaster  decla red or  otherwise formally recognized 

pursuant  to Federa l disaster  relief laws. 

 

1.17 Displaced Person  

A person  displaced by governmenta l act ion , or  a  person  whose dwelling has 

been  extensively damaged or  dest royed as a  resu lt  of a  disaster  decla red or  

otherwise formally recognized pursuant  to Federa l disaster  relief laws.  

 

1.18 Designated Family  

Means the ca tegory of family for  whom the project  is designa ted (e.g., elder ly 

family in  a  project  designa ted for  elder ly families). 
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1.19 Designated Housing  

Means a  project  (or  project s), or  a  por t ion  of a  project  (or  project s) (as these 

terms a re defined in  24 C.F .R. Par t  945), tha t  has been  designa ted in  accordance 

with  the requirements of 24 C.F .R. Par t  945. 

 

1.20 Economic Self-Sufficiency Program  

1) Any program designed to encourage, a ssist , t ra in , or  facilit a te the 

economic independence of HUD-assisted families or  to provide work for  such  

families.  These programs include programs for  job t ra in ing, employment  

counseling, work placement , basic skills t ra in ing, educa t ion , English  proficiency, 

workfare, financia l or  household management , apprent iceship, any program 

necessa ry to ready a  pa r t icipant  for  work (including a  substance abuse or  menta l 

hea lth  t rea tment  program) or  other  work act ivit ies. 

 

1.21 Elderly Family  

A family whose head, spouse, or  sole member  is a  person  who is a t  least  62 

years of age; or  two or  more persons who a re a t  least  62 years of age living together ; 

or  one or  more persons who a re a t  least  62 years of age living with  one or  more 

Live-In-Aides. 

 

1.22 Elderly Person  

A person  who is a t  least  62 years of age. 

 

1.23 Eligible Families  

Low-income families who a re eligible for  admission  to the public housing 

program. 

 

1.24 Enterprise Income Verification System (EIV) 

HUD manda ted income ver ifica t ion  system tha t  serves as a  th ird pa r ty 

source for  t enant  employment  and income informat ion . 

 

1.25 Extremely Low Income  

Extremely low-income family mea ns a  family whose annua l income does not  

exceed 30 percent  of the median  income for  the a rea , a s determined by HUD, with  

adjustments for  smaller  and la rger  families except  tha t  HUD may establish  income 
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ceilings h igher  or  lower  than  30 percent  of the median  income for  the a rea  if HUD 

finds tha t  such  var ia t ions a re necessa ry because of unusua lly h igh  or  low family 

incomes. 

 

1.26 Family  

Family includes but  is not  limited to: 

(a ) A family with  ch ildren  (the temporary, 90 days or  less, absen ce of a  

ch ild from the home due to placement  in  foster  ca re sha ll not  be 

considered in  determining family composit ion  and family size; 

fur thermore, proof of guardianship must  be provided); 

(b)  A family without  ch ildren; 

(c) An elder ly family; 

(d) A near -elder ly family; 

(e) A disabled family; 

(f) A displaced family; 

(g) The remain ing member  of a  resident  family who meets a ll other  

eligibility cr iter ia ; 

(h) A single person  who is not  an  elder ly or  displaced person , or  a  person  

with  disabilit ies, or  the remain ing member  of a  resident  family; or  

(i) Two or  more persons shar ing residency, who a re over  eighteen  (18) 

years of age and whose income and resources a re ava ilable to meet  the 

family‟s needs and who a re either  rela ted by blood, marr iage or  

opera t ion  of law, or  wh o evidenced a  stable family rela t ionship over  a  

per iod of six (6) months. 

 

Evidence of „„stable family rela t ionship‟‟ may include any of the following: bir th  

cer t ifica tes of the ch ildren , join t  t ax return , pr ior  lease (held join t ly), join t  bank 

accounts, insurance policies, pr ior  join t  credit  h istory, or  equiva lent  documenta t ion  

as determined by DHA. 

 

1.27 Family Members  

All members of the household other  than  Live-In-Aides, foster  ch ildren , and 

foster  adult s.  All family members permanent ly reside in  the unit , though they may 

be temporar ily absent .  All family members a re listed on  the lease.  

 

1.28 Flat Rent  

See Choice of Rent . 
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1.29 Full-time Student  

A person  who is a t tending school or  voca t iona l t ra in ing on  a  fu ll-t ime basis a s 

defined by the educa t ion  inst itu t ion . 

 

1.30 Head of Household  

Means the adult  member  of the family who is the head of the household for  

purposes of determining income eligibility and ren t . 

 

1.31 Household Members  

Includes family members, Live-In-Aides, foster  ch ildren , and foster  adult s.  

All household members a re listed on  the lease, and no one other  than  household 

members is listed on  the lease. 

 

1.32 HUD  

Depar tment  of Housing and Urban Development . 

 

1.33 Imputed Welfare Income  

The amount  of annua l income not  actua lly received by a  family, a s a  resu lt  of 

a  specified welfa re benefit  reduct ion , tha t  is nonetheless included in  the family‟s 

annua l income for  purposes of determining ren t . 

 

1.34 Income Information  

Income informat ion  means informat ion  rela t ing to an  individua l‟s  income, 

including: 

(1) All employment  income informat ion  known to current  or  

previous employers or  other  income sources tha t  HUD or  DHA 

determines a re necessa ry for  purposes of determining an  

assistance applicant ‟s or  pa r t icipant ‟s eligibility for , or  level of 

a ssistance in , a  covered program; 

 

(2) All in format ion  about  wages, a s defined in  the Sta te‟s 

unemployment  compensa t ion  law, including any Socia l Secur ity 

Number ; name of the employee; quar ter ly wages of the 

employee; and the name, fu ll address, t elephone number , and 

when known, Employer  Ident ifica t ion  Number  of an  employer  

repor t ing wages under  a  Sta te unemployment  compensa t ion  

law; 
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(3) With  respect  to unemployment  compensa t ion; 

(i) Whether  an  individua l is receiving, has received, or  has 

applied for  unemployment  compensa t ion; 

(ii) The amount  of unemployment  compensa t ion  the 

individua l is receiving or  is en t it led to receive; and  

(iii) The per iod with  respect  to which  the individua l actua lly 

received such  compensa t ion; 

 

 

(4) Unearned IRS income and self-employment , wages and 

ret irement  income as descr ibed in  the In terna l Revenue Code, 

26 U.S.C. 6103(l)(7); and 

 

(5) Wage, socia l secur ity (Tit le II), and supplementa l secur ity 

income (Tit le XVI) da ta  obta ined from the Socia l Secur ity 

Administ ra t ion . 

 

1.35 Income Targeting  

1. Public Housing 

Dur ing each  DHA fisca l yea r , a t  least  40% of the families admit ted to 

public housing from the wa it ing list , must  have incomes tha t  do not  

exceed 30% (ext remely low-income) of the a rea  m edian  income. 

 

1.36 Incremental  

The increase between the tota l amount  of welfa re and ea rn ings of a  family 

member  pr ior  to enrollment  in  the t ra in ing program and welfa re and ea rn ings of 

the family member  a fter  enrollment  in  the t ra in ing program.  All other  amounts, 

increases or  decreases, a re t rea ted in  the usua l manner  in  determining annua l 

income. 

 

 

1.37 DHS  

The Depar tment  of Homeland Secur ity. 

 

1.38 Live-In-Aide  

Live-In-Aide means a  person  who resides with  one or  more elder ly persons, or  

near -elder ly persons, or  persons with  disabilit ies, and who: 

(1) Is determined to be essent ia l to the ca re and well-being of the persons; 

(2) Is not  obliga ted for  the suppor t  of the persons; and 
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(3) Would not  be living in  the unit  except  to provide the necessa ry 

suppor t ive services. 

 

1.39 Local Preferences  

System of select ion  preferences, based upon loca l housing needs and 

pr ior it ies determined by DHA, which  a re used in  select ing among applicants. 

 

1.40 Low-Income Family  

A family whose annua l income does not  exceed 80 percent  of the a rea  median  

income, as determined by HUD with  adjustments for  smaller  and la rger  families.  

HUD may establish  income ceilings h igher  or  lower  than  80 percent  of the a rea  

median  income on  the basis of it s finding tha t  such  var ia t ions a re necessa ry 

because of unusua lly h igh  or  low family incomes. 

 

1.41 Medical Expenses  

Medica l expenses, including medica l insurance premiums tha t  a re 

an t icipa ted dur ing the per iod for  which  annua l income is computed, and tha t  a re 

not  covered by insurance. 

 

1.42 Mixed Family  

A family whose members include those with  cit izenship or  eligible 

immigra t ion  sta tus, and those without  cit izenship or  eligible immigra t ion  sta tus.  

 

1.43 Mixed Population Project  

As ut ilized in  Par t  945, mixed popula t ion  project  means a  public housing 

project  reserved for  elder ly families and disabled families.  This is the project  type 

refer red to in  the Na t iona l Affordable Housing Act , a s being designa ted for  elder ly 

and disabled families.  A PHA tha t  has a  mixed popula t ion  project  or  in tends  to 

develop one need not  submit  an  a lloca t ion  plan  or  request  a  designa t ion .  However , 

the project  must  meet  the requirements of 24 C.F .R. pa r t  960 subpar t  D.  
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1.44 Mixed Population Development  

 Means a  public housing development , or  por t ion  of a  development , tha t  was 

reserved for  elder ly and disabled families a t  it s incept ion  (and has reta ined tha t  

character ).  If the development  was not  so reserved a t  it s incept ion , the PHA has 

obta ined HUD approva l to give preference in  resident  select ion  for  a ll un it s in  the 

development  (or  por t ion  of development ) to elder ly families and disabled families.  

These developments were former ly known as elder ly project s.  

 

1.45 Monthly Adjusted Income  

One twelfth  of Adjusted Income. 

 

1.46 Monthly Income  

One twelfth  of Annua l Income. 

 

1.47 National  

Means a  person  who owes permanent  a llegiance to the United Sta tes, for  

example, a s a  resu lt  of bir th  in  a  United Sta tes ter r itory or  possession . 

 

1.48 Near-Elderly Family  

Near-Elder ly Family means a  family whose head, spouse, or  sole member  is a  

person  who is a t  least  50 years of age but  below the age of 62; or  two or  more 

persons, who a re a t  least  50 years of age but  below the age of 62, living together ; or  

one or  more persons who a re a t  least  50 years of age but  below the age of 62 living 

with  one or  more Live-In-Aides. 

 

1.49 Near-elderly Person  

A person  who is a t  least  50 years of age but  below the age of 62 who may be a  

person  with  a  disability.  Near  elder ly persons do not  qua lify to live in  the 

elder ly/disabled developments owned by the Denver  Housing Corpora t ion . 

 

1.50 Non-citizen  

A person  who is neither  a  cit izen  nor  a  na t iona l of the United Sta tes.  

 

1.51 Non-Elderly Disabled Person  

 A person  with  a  disability who is less than  62 years of age. 
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1.52 Net Family Assets  

(a ) Net  cash  va lue a fter  deduct ing reasonable cost s tha t  would be incurred 

in  disposing of rea l proper ty, savings, stocks, bonds, and other  forms of 

capita l investment , excluding in terest s  in  Indian  t rust  land and 

excluding equity accounts in  HUD home ownership programs.  The 

va lue of necessa ry it ems of persona l proper ty such  as furn iture and 

automobiles sha ll be excluded. 

 

(b) In  cases where a  t rust  fund has been  established and the t rust  is not  

revocable by, or  under  the cont rol of, any member  of the family or  

household, the va lue of the t rust  fund will not  be considered an  asset  

so long as the fund cont inues to be held in  t rust .  Any income 

dist r ibuted from the t rust  sha ll be counted when  determining Annua l 

Income under  24 C.F .R. § 5.609. 

 

(c) In  determining net  family asset s, DHA or  owners, a s applicable, sha ll 

include the va lue of any business or  family asset s disposed of by an  

applicant  or  resident  for  less than  fa ir  market  va lue (inclu ding a  

disposit ion  in  t rust , bu t  not  in  a  foreclosure or  bankruptcy sa le) dur ing 

the two (2) years preceding the da te of applica t ion  for  the program or  

re-examina t ion , a s applicable, in  excess of the considera t ion  received 

therefore.  In  the case of a  disposit ion  as pa r t  of a  separa t ion  or  divorce 

set t lement , the disposit ion  will not  be considered to be for  less than  

fa ir  market  va lue if the applicant  or  resident  receives impor tan t  

considera t ion  not  measurable in  dolla r  t erms. 

 

1.53 Over-Income Family  

A family tha t  is not  a  low-income family. 

 

1.54 Owner  

Owner  has the meaning provided in  the relevant  program regula t ions.  

 

1.55 Permissible Deductions 

For  Public Housing only, a  PHA may adopt  a  wr it ten  policy set t ing for th  

addit iona l deduct ions from annua l income.  DHA has adopted the following 

permissible deduct ions: 
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1) Any child suppor t  payment  made by a  member  of the family for  the 

suppor t  and main tenance of any child who does not  reside in  the 

household. 

2) Amount  received by a  person  while employed as a  DHA Resident  

Caretaker  which  exceeds the $200 st ipend permit ted by 24 CFR Sect ion  

5.609.  This amount  will subject  to the 10% Rent  Rule. 

3) Amount  of income received by a ll family members whose head of 

household is employed as a  Resident  Caretaker . This income is deducted 

dur ing the term of the Resident  Caretaker  Cont ract .  This amount  will be 

subject  to the 10% Rent  Rule. 

 

1.56 Person With Disabilities  

a) Admission  to Convent iona l Public Housing  

  Persons with  Disabilit ies, a s defined in  24 C.F .R. §5.403, means a  

person  who:  

 

 (a ) Has a  disability as defined in  42 U.S.C. 423; 

 

 (b) Is determined, pursuant  to HUD regula t ions, to have a  physica l, 

menta l, or  emot iona l impa irment  tha t : (1) is expected to be of long-cont inued 

and indefin ite dura t ion; (2) substant ia lly impedes h is or  her  ability to live 

independent ly; and (3) is of such  a  na ture tha t  such  ability could be improved 

by more su itable housing condit ions, or   

 

 (c) Has a  developmenta l disability as defined in  42 U.S.C. 6001.  

 

 Such  term sha ll not  exclude persons who have the disease of acquired 

immunodeficiency syndrome or  any condit ions a r ising from the et iologic 

proper ty management  representa t ive for  acquired immunodeficiency 

syndrome. 

 

 For  purposes of qua lifying for  low-income housing, a  person  with  

disabilit ies does not  include a  person  whose disability is based solely on  any 

drug or  a lcohol dependence, and means an  „„individua l with  handicaps‟‟ a s 

defined in  §8.3 for  purposes of reasonable accommodat ion  and program 

accessibility for  person  with  disabilit ies.   

 

 b) Public Housing Designa ted for  Occupancy by Disabled, elder ly or  

Disabled and Elder ly Families  

  As applied pursuant  to Par t  945, Persons with  Disa bilit ies means:  

 

(a ) Has disability as defined in  sect ion  223 of the Socia l Secur ity Act  (42 

U.S.C. 423), or  
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(b) Is determined to have a  physica l, menta l, or  emot iona l impa irment  

tha t : 

 (1) is expected to be of long-cont inued and indefin ite dura t ion; 

(2) substant ia lly impedes h is or  her  ability to live independent ly; 

and  

(3) is of such  a  na ture tha t  such  ability could be improved by more 

su itable housing condit ions, or   

 

(c) Has a  developmenta l disability as defined in  sect ion  102 of the 

Developmenta l Disabilit ies Assistance and Bill of Rights Act  (42 U.S.C. 

6001(5)).   

 

The term „„person  with  disabilit ies‟‟ does not  exclude persons who have the 

disease of acquired immunodeficiency syndrome or  any condit ions a r ising 

from the et iologic proper ty management  representa t ive for  acquired 

immunodeficiency syndrome. 

 

1.57 Proration of Assistance  

The reduct ion  in  a  family‟s housing assistance payment  to reflect  the 

propor t ion  of family members in  a  mixed family, a s defined in  24 C.F .R. §5.504(b), 

who a re eligible for  assistance. 

 

1.58 Public Housing  

Means housing assisted under  the 1937 Act , other  than  under  Sect ion  8.  

Public Housing includes dwelling unit s in  a  mixed finance project  tha t  a re assisted 

by a  PHA with  capita l or  opera t ing assistance. 

 

1.59 Public Housing Agency (PHA)  

Any sta te, county, municipa lity, or  other  governmenta l en t ity or  public body, 

or  agency or  inst rumenta lity of these en t it ies, tha t  is au thor ized to engage or  assist  

in  the development  or  opera t ion  of low-income housing under  the 1937 Act . 
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1.60 Public Housing Covered Programs  

Means the public housing programs administered by the Assistan t  Secreta ry 

for  Public and Indian  Housing under  Tit le I of the 1937 Act .  This defin it ion  does 

not  encompass HUD‟s Indian  Housing programs administered under  Tit le II of the 

1937 Act .  Fur ther , th is t erm does not  include those programs providing assistance 

under  Sect ion  8 of the 1937 Act . 

 

1.61 Remaining Family Member  

A person  who is eighteen  (18) years of age or  older , meets a ll other  eligibility 

cr iter ia , and is a  member  of a  DHA resident  family, bu t  not  a  signa tory to the lease 

and who cont inues to live in  the unit  a fter  a ll other  family members have left .  

 

1.62 Selection Preferences  

System of loca l preferences used to select  families for  admission  to DHA‟s 

public housing program. 

 

1.63 Single Person  

A person  who lives a lone or  in tends to live a lone, who is not  an  elder ly 

person , a  person  with  disabilit ies, a  displaced person , or  the remain ing member  of a  

resident  family. 

 

1.64 Service Requirement  

 The obliga t ion  of each  adult  resident , other  than  an  exempt  individua l, to 

perform community service or  pa r t icipa te in  an  economic self-sufficiency program 

required by §960.603. 

 

1.65 Specified Welfare Benefit Reduction  

A reduct ion  of welfa re benefit s by the welfa re agency, in  whole or  in  pa r t , for  

a  family member , a s determined by the welfa re agency, because of fraud by a  family 

member  in  connect ion  with  the welfa re program; or  because of welfa re agency 

sanct ion  aga inst  a  family member  for  noncompliance with  a  welfa re agency 

requirement  to pa r t icipa te in  an  economic self-sufficiency program. 

 

 Specified Welfa re Benefit s Reduct ion  does not  include a  r educt ion  or  

termina t ion  of welfa re benefit s by the welfa re agency: 

 

 1. a t  the expira t ion  of a  lifet ime or  other  t ime limit  on  the payment  of 

welfa re benefit s; 
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 2. because a  family member  is not  able to obta in  employment , even  

though the family member  has complied with  welfa re agency economic self-

sufficiency or  work act ivit ies requirements; or  

 

 3. because a  family member  has not  complied with  other  welfa re agency 

requirements. 

 

1.66 Supportive Services  

Suppor t ive Services means those appropr ia te services tha t  a  PHA will make 

ava ilable, or  cause to be made ava ilable to a  FSS family under  a  cont ract  of 

pa r t icipa t ion , and may include: 

a . ch ildcare as defined in  24 C.F .R. §984.103(b); 

b. t ranspor ta t ion  as defined in  24 C.F .R. §984.103(b); 

c. educa t ion  as defined in  24 C.F .R. §984.103(b) 

d. employment  as defined in  24 C.F .R. §984.103(b) 

e. persona l welfa re as defined in  24 C.F .R. §984.103(b); 

f. household skills and management  as defined in  24 C.F .R. §984.103(b); 

g. counseling as defined in  24 C.F .R. §984.103(b); and  

h . other  services as defined in  24 C.F .R. §984.103(b).  

 

1.67 Resident Rent  

The amount  payable month ly by the family as ren t  to the unit  owner  or  DHA 

in  public housing.   

 

 

 

1.68 Total Resident Payment  

a) Tota l resident  payment  is the h ighest  of the following amounts, 

rounded to the nearest  dolla r : 

1) 30 percent  of the family‟s month ly-adjusted income; 

2) 10 percent  of the family‟s month ly incom e; 

3) If the family is receiving payments for  welfa re assistance from a  

public agency and a  pa r t  of those payments, adjusted in  

accordance with  the family‟s actua l housing cost s, is specifica lly 

designa ted by such  agency to meet  the family‟s housing cost s,  

the por t ion  of those payments which  is designa ted for  housing; 

or  

4) The minimum monthly ren t  established by the PHA. 
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1.69 Training Program  

A lea rn ing process with  goa ls and object ives, genera lly having a  va r iety of 

components, and taking place in  a  ser ies of sessions over  a  per iod of t ime.  It  is 

designed to lead to a  h igher  level of proficiency, and it  enhances the individua l‟s 

ability to obta in  employment .  It  may have performance standards to measure 

proficiency. 

 

Tra in ing may include, but  is not  limited to: 

a . classroom t ra in ing in  a  specific occupa t iona l skill; 

b. on-the-job t ra in ing with  wages subsidized by the program; or  

c. basic educa t ion . 

 

1.70   Transitional Housing 

Transit iona l housing is designa ted to provide housing and appropr ia te 

suppor t ive services, provided by an  outside agency, to homeless persons and 

families and has the purpose of facilit a t ing the movement  of individua ls and 

families to independent  living with in  a  t ime per iod tha t  is set  by the project  before 

occupancy. 

  

1.71 Utility Allowance  

If the cost  of u t ilit ies (except  t elephone) and other  housing services for  an  

assisted unit  is not  included in  the resident  ren t  but  is the responsibility of the 

family occupying the unit , an  amount  equa l to the est imate made or  approved by 

DHA or  HUD of the month ly cost  of a  reasonable consumpt ion  of such  u t ilit ies and 

other  services for  the unit  by an  energy-conserva t ive household of modest  

circumstances consisten t  with  th e requirements of a  sa fe, san ita ry, and hea lthful 

living environment . 

 

 

1.72 Utility Reimbursement  

The amount , if any, by which  the u t ility a llowance for  the unit , if applicable, 

exceeds the tota l resident  payment  for  t he family occupying the unit . 

   

1.73 Very Low-Income Family  

A family whose annua l income does not  exceed 50 percent  of the median  

family income for  the a rea , a s determined by HUD with  adjustments for  smaller  

and la rger  families except  tha t  HUD may establish  income ceilings h igher  or  lower  

than  50 percent  of the median  income for  the a rea  if HUD finds tha t  such  var ia t ions 

a re necessa ry because of unusua lly h igh  or  low family incomes. 
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1.74 Welfare Assistance  

Welfare or  other  payments to families or  individua ls, based on  need, tha t  a re 

made under  programs funded, separa tely or  join t ly, by Federa l, sta te or  loca l 

governments. 

 

1.75 Work Activities  

See defin it ion  a t  407(d) of the Socia l Secur ity Act  (42 U.S.C. 607(d)). 

 

1.76 Working Family  

A family whose income is based on  actua l employment  or  if the H ead of 

Household and spouse or  sole member  a re age 62 or  older  or  receiving socia l 

secur ity disability, supplementa l secur ity income disability benefit s, or  any other  

payments based on  an  individua l‟s inability to work. 

An y term  n ot de fin ed  in  th is  policy  sh all h ave  th e  m ean in g se t  forth  in  th e  

applicable  HUD regu lation s . 
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SECTION 2 

ADMISSIONS AND OCCUP ANCY P OLICIES
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2.1 Fair Housing  

It  is the policy of DHA to fu lly comply with  a ll Federa l, Sta te and loca l 

nondiscr imina t ion  laws including, but  not  limited to, Sect ion  504 of the 

Rehabilit a t ion  Act  and HUD‟s regula t ions governing Fa ir  Housing and Equa l 

Oppor tunity. 

 

No person  sha ll, on  the grounds of race, color , sex, religion , na t iona l or  ethnic 

or igin , familia l sta tus, or  disability be excluded from par t icipa t ion  in , be 

denied the benefit s of, or  be otherwise subjected to discr imina t ion  under  

DHA‟s programs. 

 

2.2 Reasonable Accommodation   

a) It  is DHA‟s policy to provide a  „„reasonable accommodat ion ‟‟ in  

housing for  applicants, residents, and clien ts with  disabilit ies where a  

reasonable accommodat ion  is necessa ry to provide them with  an  equa l 

oppor tunity to pa r t icipa te in , or  benefit  from, DHA housing programs. 

When such  accommodat ions a re granted, they do not  confer  specia l 

t rea tment  or  advantage for  the person  with  a  disability; ra ther , they 

make the program accessible to them in  a  way tha t  would otherwise 

not  be possible due to their  disability.   

 

Individua ls may request  a  reason able accommodat ion  by 

following the procedures out lined in  the Housing Author ity of 

the City and County of Denver  Reasonable Accommodat ion  In  

Housing Guidelines („„RAHG‟‟).  These guidelines cla r ify how 

people can  request  accommodat ions, and the guidelines DHA 

will follow in  determining whether  it  is reasonable to provide a  

requested accommodat ion .  DHA will not  consider  any 

individua l disabled for  the purpose of providing an  

accommodat ion  without  confirmat ion  by a  hea lth  ca re provider  

tha t  the individua l meets the defin it ion  of disabled in  the 

RAHG.  A Request  for  Accommodat ion  form must  be requested 

and completed.  If an  individua l is unable to complete the 

Request  for  Accommodat ion  form, a  DHA representa t ive will 

a ssist  them in  complet ing the necessa ry form s. 

 

DHA has the r ight  to obta in  ver ifica t ion  tha t  the person  has a  

disability.  If more than  one accommodat ion  is equa lly effect ive in  

providing access to DHA‟s programs and services, DHA reta ins the 

r ight  to select  the most  efficien t  or  economic choice. 
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b) Effect ive Communica t ions:  Upon request , DHA will provide 

a lterna t ive forms of communica t ion  for  individua ls who a re visua lly, 

hea r ing, menta lly or  manua lly impa ired to ensure the individua l is 

able to effect ively communica te with  DHA, in  compliance wit h  DHA‟s 

Guidelines for  the Provision  of Alterna t ive Forms of Communica t ion  

for  Individua ls with  Disabilit ies.  DHA will furn ish  appropr ia te 

auxilia ry a ids (e.g., qua lified sign  language and ora l in terpreters, 

readers, use of t aped mater ia l) where necessa ry to facilit a te 

communica t ion  with  an  individua l with  a  disability. 

 

2.3 Eligibility for Admission to Conventional Public Housing 

In  order  for  an  applicant  to be eligible for  admission  to public housing, 

the applicant  must  be eighteen  (18) years old and meet  the following 

condit ions: 

 

1) Family: The applican t  sha ll meet  the defin it ion  of F amily as set  for th  

in  Sect ion  1 of th is Admissions and Occupancy Policy („„Policy‟‟). 

 

2) Income Eligible: The applicant  must  be income eligible in  accordance 

with  the annua l income limit s for  admission  to public housing as set  

for th  in  HUD‟s most  recent  published incom e limit s for  admission . 

 

3) U.S. Cit izen  or  Na t iona l: The applicant  must  be a  U.S. cit izen  or  U.S. 

na t iona l a s defined in  24 C.F .R. Par t  5.  U.S. cit izens and U.S. 

na t iona ls must  provide a  signed decla ra t ion  of U.S. cit izenship or  U.S. 

na t iona lity.  Non -cit izens who a re 62 years of age or  older  or  who will 

be receiving assistance under  a  Sect ion  214 covered program on 

September  30, 1996, or  applying for  assistance a fter  tha t  da te, must  

provide a  signed decla ra t ion  of eligible immigra t ion  sta tus and proof of 

age document .  All other  non -cit izens must  provide a  signed 

decla ra t ion  of eligible immigra t ion  sta tus, one of the documents 

refer red to in  24 C.F .R. §5.510, and a  signed ver ifica t ion  form.  See 

Sect ion  2.6 for  more deta ils. 

 

4) Resident  Select ion  Cr iter ia : It  is DHA‟s policy tha t  a ll applicants for  

public housing sha ll be screened for  program eligibility in  accordance 

with  HUD regula t ions.  DHA has established cr iter ia  to avoid 

concent ra t ion  of families with  ser ious socia l problems in  DHA 

developments.  I t  is a lso DHA‟s policy to preclude admission  of 

applicants, or  to termina te the lease of resident s, whose habit s and 

pract ices reasonably may be expected to have a  det r imenta l effect  on  

other  resident s, the development  environment , DHA sta ff or  other  
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people residing in  the immedia te vicin ity of the proper ty.  Otherwise 

eligible families will be denied admission  if they fa il to meet  any one of 

the select ion  cr iter ia . 

 

Relevant  informat ion  regarding habit s or  pract ices of applicants and 

household members which , DHA will consider  include, but  a re not  

limited to, the following: 

 

(a ) Reference checks and in terviews with  landlords, employers, 

family socia l workers and parole officers. 

 

(b) Reference checks and informat ion  regarding applicant ‟s and 

household member s‟ conduct  and behavior , in  present  or  pr ior  

housing, which  demonst ra tes tha t  the applicant  and/or  

household members can  reasonably be expected not  to: 

(i) in ter fere with  other  resident s in  such  a  manner  as to 

diminish  their  peaceful en joyment  of the premises by 

adversely a ffect ing their  hea lth , sa fety, or  welfa re; 

(ii) adversely a ffect  the physica l environment  or  financia l 

stability of the project ; 

(iii) viola te the terms and condit ions of the lease. 

 

(c) The applicant ‟s past  performance in  meet ing financia l 

obliga t ions, especia lly ren t .  DHA will consider  any past  

ba lances applicant  owes for  any program tha t  DHA administers 

or  any other  ren t  subsidy program.  These ba lances must  be 

pa id in  fu ll (either  in  a  lump sum or  over  t ime) before 

complet ing the admission  process.  DHA will not  admit  

applicants or  household members who owe past  ba lances. 

 

(d) Any h istory of cr imina l act ivity in  any sta te the applicant  has 

resided in , on  the pa r t  of any applicant  or  household members, 

involving cr imes of physica l violence to persons or  proper ty and 

other  cr imina l act s including drug-rela ted cr imina l act ivity 

which  would adversely a ffect  the hea lth , sa fety, or  welfa re of 

other  resident s.  A cr imina l background check will be conducted 

by DHA on a ll adult  household members , including Live-In-

Aides.   

 

Addit iona lly, DHA may, a t  any t ime a fter  admission , obta in  a  

cr imina l h istory check for  any resident  or  household member  for  

the purpose of lease enforcement  or  evict ion .  
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(e) A record of disturbance of neighbors, dest ruct ion  of proper ty, or  

living or  housekeeping habit s a t  present  or  pr ior  residences tha t  

may adversely a ffect  the hea lth , sa fety, or  welfa re of other  

resident s or  neighbors. 

 

(f) Applicant  or  household members, dur ing a  previous tenancy, 

viola ted any resident  obliga t ions under  the Convent iona l Public 

Housing progra m including, but  not  limited to the following:  1) 

fa ilure to supply informat ion  or  fa lsifying informat ion  on  any 

records required in  administ ra t ion  of the programs; including 

those needed to determine income eligibility, and family 

composit ion  2) not  a llowing the PHA to inspect  the unit  a t  

reasonable t imes and a fter  reasonable not ice and 3) not  using 

the premises solely as the family‟s pr incipa l place of residence.  

 

(g) Applicant ‟s or  household members‟ disregard of ru les of 

occupancy and r ights of others including, but  not  limited to, 

disturbance or  poor  housekeeping habit s. 

 

(h) A record of evict ion  from housing or  involunta ry termina t ion  

from resident ia l programs (taking in to account  da te and 

circumstances). 

 

(i) Applicant  or  household members is/a re illega lly using a  

cont rolled substance. 

 

(j) Applicant  or  household member  has been  convicted of 

manufactur ing or  otherwise producing methamphetamine on  

the premises of federa lly assisted housing in  viola t ion  of any 

Federa l or  Sta te law may not  be admit ted to the Public Housing 

program or  Sect ion  8 program. 

 

(k) Applicant  or  any household member  has been  convicted of a  

cr ime involving unlawful sexua l behavior , or  any person  

classified as a  sexua lly violent  preda tor , who is required to 

register  with  the loca l law enforcement  agency in  which  he/she 

resides in  accordance with  Sect ion  18-3-412.5, CRS. 

 

(l) Applicant  or  household members abuse(s) a lcohol in  a  way tha t  

gives DHA reasonable cause to believe the beh avior  may 

in ter fere with  the hea lth , sa fety, or  r ight  to peaceful en joyment  

of the premises by other  resident s. 
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(m) Applicant  or  household members who have been  evicted from 

public housing, Indian  housing, Sect ion  23, or  any Sect ion  8 

program because of drug-rela ted cr imina l act ivity a re ineligible 

for  admission  to public housing for  a  three year  per iod beginning 

on  the da te of the evict ion .  DHA can  waive th is requirement  if: 

(i) the person  demonst ra tes successful complet ion  of a  sta te 

cer t ified rehabilit a t ion  program; or  

(ii) the circumstances leading to the evict ion  no longer  exist .  

For  example, the individua l involved in  drugs is no longer  

in  the household because the person  is inca rcera ted. 

 

Mitigating circum stances applicable to subsections (a) throu gh (j) above: If 

unfavorable informat ion  is received about  an  applicant  or  household 

member(s), considera t ion  sha ll be given  to the t ime, na ture, ser iousness and 

extent  of the applicant ‟s conduct  and to factors tha t  might  indica te a  

reasonable probability of favorable fu ture conduct  or  financia l prospects.  To 

be factored in to DHA‟s screening assessment  of the applicant , mit iga t ing 

circumstances must  be ver ifiable.  Examples of mit iga t ing circumstances 

include, but  a re not  limited to: 

(i) evidence of rehabilit a t ion; 

(ii) evidence of the applicant  family‟s pa r t icipa t ion  in  or  willingness 

to pa r t icipa te in  socia l service or  other  appropr ia te counseling 

service programs; 

(iii) evidence of the applicant  family‟s willingness to a t tempt  to 

increase family income a nd the ava ilability of t ra in ing or  

employment  programs in  the loca lity. 

 

Con sideration  of m itigatin g  c ircu m stan ces  does  n ot gu aran tee  th at 

applican t w ill qu alify  for adm iss ion .  DHA may require the applicant  to 

submit  a  Request  for  Accommodat ion , in  compliance with  DHA‟s Reasonable 

Accommodat ions in  Housing Guidelines, in  order  to determine if a  mit iga t ing 

circumstance qua lifies the applicant  for  a  reasonable accommodat ion .  DHA 

has discret ion  to consider  a ll of the circumstances in  each  case including the 

ser iousness of the case, the extent  of pa r t icipa t ion  or  cu lpability of individua l 

household members, and the effect s of denia l or  t ermina t ion  of assistance on  

other  household members who were not  involved in  the act ion  or  fa ilure to 

act . 

 

DHA may require a n  applicant  to exclude a  household member  in  order  to be 

admit ted to the Public H ousing program if the household member  has 

pa r t icipa ted in  or  has been  culpable for  cr imina l act ivity, drug-rela ted 

cr imina l act ivity or  the illega l use of drugs, which  would warrant  denia l of 

the applica t ion . 
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Villages  at  Cu rtis  P ark  --- Due to the Mixed Income sta tus of Cur t is Park, 

we need to ensure, in  addit ion  to in it ia l admission , income limit s a lso apply 

for  cont inued occupancy and for  t ransfer r ing with in  the community.  

 

2.4 Eligibility for Admission to Section 8 Development Based 

Assistance Program 

In  order  for  an  applicant  to be eligible for  admission  to the Sect ion  8 

program, the applican t  must  be eighteen  (18) years old and meet  the 

following condit ions: 

 

1) Family: The applicant  sh a ll meet  the defin it ion  of F amily as set  for th  

in  Sect ion  1 of th is Policy. 

 

2) Income Eligible: The applicant  must  be income eligible in  accordance 

with  the annua l income limit s for  admission  to the Sect ion  8 program 

as set  for th  in  HUD‟s most  recent , published income limit s for  

admission . 

 

3) U.S. Cit izen  or  Na t iona l: The applicant  must  be a  U.S. cit izen  or  U.S. 

na t iona l a s defined in  24 C.F .R. Par t  5. U.S. cit izens and U.S. 

na t iona ls must  provide a  signed decla ra t ion  of U.S. cit izenship or  U.S. 

na t iona lity.  Non -cit izens who a re 62 years of age or  older  or  who will 

be receiving assistance under  a  Sect ion  214 covered program on 

September  30, 1996, or  applying for  assistance a fter  tha t  da te, must  

provide a  signed decla ra t ion  of eligible immigra t ion  sta tus and proof of 

age document .  All other  non -cit izens must  provide a  signed 

decla ra t ion  of eligible immigra t ion  sta tus, one of the documents 

refer red to in  24 C.F .R. §5.510, and a  signed ver ifica t ion  form.  See 

Sect ion  2.6 for  more deta ils. 

 

4) Clien t  Select ion  Cr iter ia : It  is DHA‟s policy tha t  a ll applicants, and 

applicant ‟s fa mily, for  the program  sha ll be screened for  program 

eligibility in  accordance with  HUD regula t ions.  Relevant  informat ion  

which  DHA will consider  includes, bu t  is not  limited to, the following: 

 

(a ) History of drug-rela ted cr imina l act ivity or  violen t  cr imina l 

act ivity including, but  not  limited to any illega l cr imina l act ivity 

tha t  has as one of it s elements: the use, a t tempted use, or  

threa tened use of physica l force aga inst  the person  or  proper ty 

of another . DHA will deny an  applicant  who has been  convicted 

of manufactur ing or  otherwise producing methamphetamine in  

viola t ion  of any Federa l or  sta te law.  DHA may deny assistance 

if the preponderance of evidence indica tes tha t  a  family member  
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has engaged in  such  act ivity, regardless of whether  applicant  or  

applicant ‟s fam ily member  has been  a r rested or  convicted. 

 

(b) Maintenance of housing in  a  decent  and sa fe condit ion  based on  

living or  housekeeping habit s and whether  such  habit s could 

adversely a ffect  the hea lth , sa fety or  welfa re of other  resident s. 

 

(c) A cr imina l background check on  a ll adult  household members, 

including Live-In-Aides. 

 

(d)  Applicant  or  any household member  has been  convicted of a  

cr ime involving unlawful sexua l behavior , or  any person  

classified as a  sexua lly violent  preda tor , who is required to 

register  with  the loca l law enforcement  agency in  the 

jur isdict ion   in  which  he/she resides in  accordance with  Sect ion  

18-3-412.5, C.R.S. 

 

(e) A home visit  tha t  considers cleanliness and ca re of rooms, 

appliances and appur tenances.  The inspect ion  may a lso 

consider  any evidence of cr imina l act ivity. 

 

(f) History of applicant  or  applicant  family‟s illega l use, or  

possession  for  persona l use, of a  cont rolled substance with in  one 

(1) year  from the da te DHA provides not ice to the applicant  of 

DHA‟s determina t ion  to deny assistance. 

 

DHA may not  deny or  termina te assistance for  such  use  or  

possession  by applicant ‟s family, if the family member  can  

demonst ra te tha t  he or  she: 

(i) has an  addict ion  to a  cont rolled substance, has a  record of 

such  an  impa irment , or  is regarded as having such  an  

impa irment ; and  

(ii) is recover ing, or  has recovered from, such  addict ion  and 

does not  current ly use or  possess cont rolled substances.  

DHA may require a  family member  who has engaged in  

the illega l use of drugs to submit  evidence of pa r t icipa t ion  

in , or  successful complet ion  of, a  t rea tment  program as a  

condit ion  to being a llowed to reside in  the unit . 

 

(g) Applicant  or  applicant  family‟s pa t tern  of illega l use of a  

cont rolled substance or  pa t tern  of abuse of a lcohol gives DHA 

reasonable cause to believe tha t  the pa t tern  of abuse may 

in ter fere with  the hea lth , sa fety, or  r ight  to peaceful en joyment  

of the premises by other  resident s. 
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DHA may waive the policies prohibit ing admission  in  these 

circumstances if the person  demonst ra tes to DHA‟s sa t isfact ion  

tha t  the person  is no longer  engaging in  illega l use of a  

cont rolled substance or  abuse of a lcohol and: 

(i) has successfully completed a  supervised drug or  a lcohol 

rehabilit a t ion  program; 

(ii) has otherwise been  rehabilit a ted successfully; or  

(iii) is pa r t icipa t ing in  a  supervised drug or  a lcohol 

rehabilit a t ion  program. 

 

(h) Applicant  or  applicant ‟s family who have been  evicted from 

public housing, Indian  housing, Sect ion  23 or  any Sect ion  8 

programs because of drug-rela ted cr imina l act ivity a re ineligible 

for  pa r t icipa t ion  in  the Sect ion  8 program for  a  three year  

per iod, beginning on  the da te of such  evict ion .  DHA may waive 

th is requirement  if: 

(i) the person  demonst ra tes successful complet ion  of a  

rehabilit a t ion  program approved by DHA, or  

(ii) the circumstances leading to the evict ion  no longer  exist .  

For  example, the individua l involved in  drugs is no longer  

in  the household because the person  is inca rcera ted. 

 

(i) Applicant  or  applicant ‟s family has a  h is tory of other  cr imina l 

act ivity, which  may threa ten  the hea lth , sa fety or  r ight  to 

peaceful en joyment  of the premises by other  residents or  persons 

in  the vicin ity. 

 

(j) Applicant  or  applicant ‟s family has a  h ist ory of other  cr imina l 

act ivity, -which  threa tens the hea lth  or  sa fety of the owner , 

proper ty management  sta ff, or  persons performing a  cont ract  

administ ra t ion  funct ion  or  responsibility on  beha lf of DHA.    

 

Con sideration  of m itigatin g  c ircu m stan ces  does  n ot gu aran tee  th at 

applican t w ill qu alify  for adm iss ion .  DHA may require the applicant  to 

submit  a  Request  for  Accommodat ion , in  compliance with  DHA‟s Rea sonable 

Accommodat ions in  Housing Guidelines, in  order  to determine if a  mit iga t ing 

circumstance qua lifies the applicant  for  a  reasonable accommodat ion . DHA 

has discret ion  to consider  a ll of the circumstances in  each  case including the 

ser iousness of the case, the extent  of pa r t icipa t ion  or  cu lpability of individua l 

family members, and the effect s of denia l or  t ermina t ion  of assistance on  

other  family members who were not  involved in  the act ion  or  fa ilure to act .  
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2.5 Resident Selection Criteria:  Public Housing units at Villages at 

Curtis Park, Thomas Bean Towers, Three Towers and Benedict Place 

Developments 

 

1) Applicant  Screening Cr iter ia :  All eligible applicants will be subject  to 

the following screening cr iter ia : 

 

(a ) Credit  Check.  Credit  check and contact  with  landlord(s) tha t  

a ssesses a  family‟s ability to pay the ren t  based on  record of 

evict ion , judgment , significant  debt  or  payment  h istory tha t  

reduces such  ability to pay ren t . 

 

(b) Cr imina l History.  Cr imina l h istory record check for  a ll 

household members over  the age of eighteen  (18) showing no 

record of past  cr imina l act ivity which  may reasonably pose a  

threa t  to or  adversely a ffect  the hea lth , sa fety, peaceful                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

environment , peaceful en joyment  of the proper ty by other  

residents, or  welfa re of other  residents, sta ff members, Housing 

Author ity represen ta t ives, or  the Proper ty.  The P roper ty 

management  representa t ive will pa r t icu la r ly screen  for  cr imina l 

act ivity as it  rela tes to the following: 

 

(i) The record of cr imina l act ivity for  the la st  seven  (7) yea rs 

for  a  cr ime aga inst  a  person;   

(ii) The record of a  convict ion  for  the la st  five (5) years for  a  

cr ime aga inst  proper ty; 

(iii) A record of any violent  or  drug rela ted cr imina l act ivity; 

and 

(iv) Past  or  present  behavior  which  poses a  threa t  to the 

hea lth , sa fety, peaceful environment  or  welfa re of other  

residents and/or  employees, cont ractors or  representa t ives 

of the Proper ty management  representa t ive, Owner  or  the 

Housing Author ity. 

 

(c) Cr imina l History Affidavit  for  Persons Under  Eighteen  18.  

Affidavit  from head of household tha t  a ll family members under  

eighteen  (18 ) yea rs of age have not  been  convicted of a  cr ime 

classifying them as an  adult .  If th is a ffidavit  cannot  be made, a  

record check on  those members must  a lso be obta ined by parent  

or  guardian  and thereby subjected to the cr imina l h istory record  

check cr iter ia  for  adult s. 
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(d) Landlord Ver ifica t ion .  Current  and previous landlord 

ver ifica t ion  of ren t  payment  h istory and ca re for  the unit .  If 

previous landlord ver ifica t ion  is not  ava ilable, the current  

landlord ver ifica t ion  must  be used, a  landlord h istory or  

mor tgage payment  h istory must  be obta ined. 

 

(e) Assisted Housing by Non -cit izens.  The P roper ty management  

representa t ive agrees to cont inue current  eligibility processing 

and ver ifica t ion  of eligibility in  accordance with  HUD 

guidelines. 

 

(f) Ut ility Ver ifica t ion .  Contact  with  a t  least  one pr ior  u t ility 

supplier  to ga ther  informat ion  on  applicant ‟s payment  h istory or  

demonst ra t ion  of the ability and willingness to pay u t ility bills 

in  a  t imely and responsible manner . 

 

 

(g) Home Visit s.  Applicants may be required to undergo a  home 

visit  inspect ion  or  reinspect ion  of the applicant ‟s current  living 

a r rangements to determine the applicant ‟s compliance with  the 

screening cr iter ia  and the applicant ‟s ability to meet  

managemen t ‟s st r ingent  housekeeping-rela ted requirements. 

 

(h ) Addit iona l Documenta t ion .  Applicants may be required to 

furn ish  addit iona l documenta t ion , a s deemed necessa ry, to 

determine the applicant ‟s ability to uphold the lease agreement .  

Applicants a re required to respond with in  the specified t ime 

frame.  Fa ilure to do so will resu lt  in  t he applicant ‟s remova l 

from the Site-Based Wait ing List .  In  the case of a  disabled 

applican t , reasonable accommodat ion  may be made to a llow the 

applicant  to comply with  the lease. 

 

(i) Drug Trea tment  Facility Informat ion .  The P roper ty 

management  represen ta t ive may obta in  informat ion  from drug 

t rea tment  facilit ies regarding applican ts to public housing.  The 

Proper ty management  representa t ive will follow subsect ion  (e) 

of Sect ion  575 of QHWRA sta t ing tha t  Public Housing Agencies, 

or  their  proper ty management  representa t ives, may require 

„„each  person  who applied for  admission  to public housing to sign  

one or  more forms of wr it ten  consent  au thor izing the agency to 

receive informat ion  from a  drug abuse t rea tment  facility…‟‟ 

Records managem ent  will be in  accorda nce with  subsect ion  (e) of 

Sect ion  575 which  deta ils the requirements for  records 

management , permission  for  drug abuse t rea tment  facilit ies to 
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charge fees for  releasing records, procedures to ensure a  

nondiscr imina tory process, and the defin it ions for  „„drug abuse 

t rea tment  facility‟‟ and „„current ly engaged in  the illega l use of a  

cont rolled substance.‟‟  The applicant ‟s consent  form must  expire 

au tomat ica lly a fter  the Proper ty management  representa t ive 

decides to approve or  deny admission .  Addit iona lly, the  

informat ion  the Proper ty management  representa t ive request s 

must  be „„solely rela ted to whether  the applicant  is current ly 

engaging in  the illega l use of a  cont rolled substance.‟‟  If 

applying th is provision , the Proper ty management  

representa t ive must  requ ire each  applicant  to sign  a  release 

form but  may seek such  informat ion  for  a ll applicants or  only for  

those applicants with  a  pr ior  record of a r rest  or  convict ion  or  

whose ren ta l h istory indica tes the applicant  has engaged in  

dest ruct ive behavior  to persons or  proper ty.  The law specifica lly 

exempts drug abuse facilit ies from liability if the disclosure is 

made in  accordance with  the exist ing law.  The proper ty 

management  representa t ive must  dest roy any such  records not  

la ter  than  five days a fter  approving the applicant  for  admission  

or  if denying admission  in  a  „„t imely manner ‟‟ a fter  the sta tu te of 

limita t ion  for  civil act ion  aga inst  the P roper ty management  

representa t ive has expired. 

 

(j) Ver ifica t ion  Methods.  All applicant  screening ver ifica t ion  will 

be accomplished by mail, t elephone, elect ronic document  or  

informat ion  t ransmission , facsimile, or  persona lly, a s necessa ry.  

Genera lly, formal screening in terviews with  applicants will not  

be required. 

 

2) Applica t ion  Denia l.  After  a  review and eva lua t ion  of the per t inent  

documenta t ion  and informat ion  provided by the applicant , the 

proper ty management  representa t ive may reject  or  deny any 

applica t ion , or  pre-applica t ion , for  any of the reasons set  for th  below: 

 

a ) Fa ilure to Meet  Screening Cr iter ia .  Applicant  does not  meet  

income, eligibility or  su itability cr iter ia ; or  

 

b) Drug/Alcohol Abuse.  History of one or  more family members of 

drug or  a lcohol abuse, with  no current  ver ifiable, rehabilit a t ion  

services or  evidence of complet ion  of rehabilit a t ive services; 

 

c) Cr imina l Act ivity.  History of ser ious or  consisten t  cr imina l 

act ivity or  any pa t tern  of violen t  or  drug rela ted cr imina l 

act ivity. 
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d) Sex Offender .   Applicant  has been  convicted of a  cr ime involving 

unlawful sexua l behavior , or  any person  classified as a  sexua lly 

violent  preda tor , who is requir ed to register  with  the loca l law 

enforcement  agency in  the jur isdict ion  in  which  he/she resides in  

accordance with  Sect ion  18-3-412.5, CRS. 

 

e) Methamphetamine Convict ion . Individua ls (both  residents and 

applicants) convicted of manufactur ing or  producing 

methamphetamine a re ineligible for  housing assistance in  public 

housing.  The proper ty management  representa t ive  must  

t ermina te the tenancy of any person  convicted of manufactur ing 

methamphetamine on  the premises of an  assisted housing 

project . 

 

3) Mit iga t ing Circumstances.  In  the event  of the receipt  of unfavorable 

informat ion  with  respect  to an  applicant , considera t ion  sha ll be given  

to the t ime, na ture and extent  of the applicant ‟s conduct  and to factor s 

which  might  indica te a  reasonable probability of financia l prospect  or  

fu ture conduct . Factors to be considered: 

 

(a ) Mit iga t ion  of Nega t ive Credit  Informat ion .  Nega t ive credit  

in format ion  can  be mit iga ted through th ird pa r ty ver ifica t ion  for  

each  credit  it em tha t :  (i) the applicant  has en tered in to a  

payment  plan  with  creditor  and there has been  a  three month  

payment  h istory:  (ii) there is a  three month  h is tory of payment  

to the creditor ; or  (iii) applicant  has disputed such  debt  and can  

provide ver ifica t ion  of such  dispute. 

 

(b) Mit iga t ion  of Unsuitable Renta l History.  The applicant  may 

request  a  reasonable accommodat ion  to expla in  and/or  overcome 

any pr ior  misconduct  rela t ed to a  previous tenancy.  The 

Proper ty management  representa t ive may request  informat ion  

necessa ry to determine if the mit iga t ing circumstances qua lifies 

the applicant  for  a  reasonable accommodat ion .  If the applicant  

refuses to provide fur ther  informat ion , t he P roper ty 

management  representa t ive will not  give fur ther  considera t ion  

to the mit iga t ing circumstance.   

 

(c)  Genera l Mit iga t ion  Guidelines .  In  the event  of the receipt  of 

unfavorable informat ion  with  respect  to an  applicant , 

considera t ion  sha ll be given  to the t ime, na ture, and extent  of 

the applicant ‟s conduct  and to fact ors which  might  indica te a  
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reasonable probability of favorable fu ture conduct  or  financia l 

prospects.  For  example: 

 

(i) Evidence of rehabilit a t ion; 

 

(ii) Evidence of the applicant  family‟s pa r t icipa t ion  in  or  

willingness to pa r t icipa te in  socia l service or  other  

appropr ia te counseling service programs and the 

ava ilability of such  programs; or  

 

(iii) Evidence of repayment  or  cont inuance of sa t isfactory 

payments toward outstanding indebtedness. 

 

4) Applicant  Not ifica t ion .  The P roper ty management  representa t ive will 

prompt ly not ify rejected applicants in  wr it ing by mail.  The 

not ifica t ion  will indica te the reason  for  the determina t ion  and the 

r ight  to request  an  informal review with  the P roper ty management  

representa t ive with in  four teen  (14) days or  to show m it iga t ing 

circumstances.  If the applicant  request s an  informal review, P roper ty 

management  representa t ive will give the applicant  a  fina l decision  

with in  ten  (10) business days of the meet ing. 

 

5) Procedure for  an  Informal Hear ing.  The following a re the genera l 

procedures which  the Proper ty management  representa t ive will use to 

address any applicant  who requests a  hear ing regarding the denia l of 

their  applica t ion : 

 

(a ) Writ ten  Request  for  a  Hear ing.  An applicant  must  make a  

wr it ten  request  to the Proper ty management  representa t ive‟s 

Management  Office with in  four teen  (14) business days from the 

da te of the denia l let ter . 

 

(b) Informal Hear ing.  P roper ty management  representa t ive will 

hold an  informal hear ing with  the compla in ing applicant  with in  

ten  (10) business days of receipt  of the writ ten  request , and 

a t tempt  to resolve the issue. 

 

(c) Decision .  A decision  on  the informal hear ing sha ll be prepared 

by the Proper ty management  representa t ive and mailed to the 

applicant  or  their  lega l representa t ive with in  five (5) business 

days of the informal hear ing. 
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(d) At tendees.  P resent  a t  the hear ing will be the Hear ing Officer , 

the applicant , and their  representa t ive(s), not  to exceed two (2) 

representa t ives. 

 

(i) If unable to a t tend, applicant  must  not ify the Hear ing 

Officer  or  a  designa ted sta ff representa t ive a t  least  one (1) 

hour  before the hear ing t ime. 

 

(ii) If the applicant  fa ils to a t tend the hear ing (with  a  „„grace 

per iod‟‟ being 15 minutes a fter  the hear ing), and fa ils to 

not ify the Proper ty management  representa t ive‟s 

Management  Office with in  the t ime specified in  

subparagraph 5.D.1., above, the applicant ‟s  r ight  to an  

informal hear ing will be forfeited. 

 

 

2.6 Verification of Citizenship or Eligible Non-Citizen Status/ 

Conventional Public Housing and Public Housing units within 

Low Income Tax Credit Developments 

(a ) The cit izenship or  eligible non -cit izen  sta tus of each  family 

member  regardless of age must  be determined.  P r ior  to being 

admit ted, or  a t  the first  re-examina t ion , a ll cit izens and 

na t iona ls will be required to sign  a  decla ra t ion  under  pena lty of 

per jury.  They will be required to show proof of their  sta tus.  

DHA sha ll not ify applicants and resident s tha t  they will be 

required to submit  evidence of cit izenship or  eligible immigra t ion  

sta tus.  This requirement  applies to a ll families regardless of any 

documenta t ion  of the person‟s ident ity, which  may have been  

previously obta ined.  An extension  of t ime, not  to exceed th ir ty 

(30) days, may be granted to a llow the applicant  an  oppor tunity 

to obta in  the evidence required.  The determina t ion  of the length  

of the extension  needed sha ll be based on  the circumstances of 

each  individua l case.  The decision  to grant  or  deny an  extension  

sha ll be a  wr it ten  not ice to the applicant , which  specifies the 

extension  per iod.  If the extension  is denied, the not ice sha ll 

expla in  the reasons for  the denia l. 

(b) Applicants with  no eligible family members do not  qua lify for  

assistance. 

(c) Applicants whose family members include those with  cit izenship 

or  eligible immigra t ion  sta tus, and those without  cit izenship or  

eligible immigra t ion  sta tus (Mixed Family) qua lify for  Prora ted 

Assistance. 
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(d) Non-cit izen  student  applicant  or  resident , living a lone or  

accompanied by immigrant  spouse and/or  ch ildren  do not  qua lify 

for  assistance. 

(e) Non-cit izen  student  applicant  or  resident  whose family members 

include a  cit izen  spouse and cit izen  children  a re eligible for  

Prora ted Assistance. 

(f) Resident s in  occupancy on  or  before J une 19, 1995, a re eligib le 

for  cont inued a ssistance if Head of H ousehold or  spouse a re 

eligible and family includes no non -eligible members oth er  than  

parents or  ch ildren  of Head of H ousehold or  spouse.  Resident s 

who do not  qua lify for  cont inued a ssistance have the oppor tunity 

to choose between a  temporary defer ra l of a ssistance or  Prora ted 

Assistance. 

(g) Resident s in  occupancy on  or  before J une 19, 1995, who do not  

qua lify for  cont inued a ssistance and whose family members 

include those with  cit izenship or  eligible immigra t ion  sta tus, and 

those without  cit izenship or  eligible immigra t ion  sta tus (Mixed 

Family) have the oppor tunity to choose between temporary 

defer ra l of a ssistance or  Prora ted Assistance. 

(h) Resident s who qua lify for  a  temporar y defer ra l of a ssistance 

must  show evidence of seeking a  standard appropr ia te size unit  

with in  125% of the ren t  it  is present ly paying before the defer ra l 

will be granted.  The defer ra l per iod sha ll be for  an  in it ia l per iod 

not  to exceed six (6) months.  The in it ia l per iod may be renewed 

for  six (6) months, bu t  the aggrega te defer ra l per iod for  defer ra ls 

provided a fter  November  29, 1996, sha ll not  exceed a  per iod of 

eighteen  (18) months.  The aggrega te defer ra l per iod for  defer ra ls 

granted pr ior  to November  29, 1996, sha ll not  exceed three (3) 

years. 

(i) Mixed Family in  occupancy a fter  J une 19, 1995 qua lifies for  only 

Prora ted Assistance. 

(j) P rora ted Assistance sha ll be reca lcula ted whenever  there has 

been  a  change in  family composit ion  or  income. 

(k) DHA will ca lcu la te the prora t ion  of assistance using t he 

methodology for  determining maximum r ents and prora t ion  as 

provided by HUD. 

(1) Resident s in  occupancy a fter  J une 19, 1995, with  no eligible 

family members do not  qua lify for  assistance. 

(m) Upon determina t ion  of ineligible sta tus the maximum rent  based 

on  the 95
th
  percent ile will be charged effect ive the first  of the 

month  following not ifica t ion  to resident  of ineligible sta tus. 
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2.7 Social Security Number Disclosure/Conventional Public 

Housing and Public Housing Units Within Low Income Housing 

Developments 

In accordance with 24 CFR 5.216, applicants and participants (including each member of 

the household) are required to disclose his/her assigned SSN, with the exception of the 

following individuals: 

a. Those individuals who do not contend to have eligible immigration status 

(individuals who may be unlawfully present in the United States). These 

individuals in most instances would not be eligible for a SSN. 

1. A family that consists of a single household member (including a pregnant 

individual) who does not have eligible immigration status is not eligible 

for housing assistance and cannot be housed. 

2. A family that consists of two or more household members and at least 

one household member that has eligible immigration status, is classified as 

a mixed family, and is eligible for prorated assistance in accordance with 

24 CFR 5.520. The PHA may not deny assistance to mixed families due 

to nondisclosure of an SSN by an individual who does not contend to have 

eligible immigration status. 

b. Existing program participants as of January 31, 2010, who have previously 

disclosed their SSN and HUD has determined the SSN to be valid. PHAs may 

confirm HUD‟s validation of the participant‟s SSN by viewing the household‟s 

Summary Report or the Identity Verification Report in the EIV system. 

c. Existing program participants as of January 31, 2010, who are 62 years of age or 

older, and had not previously disclosed a valid SSN. This exemption continues 

even if the individual moves to a new assisted unit. 

Disclosure of SSNs is considered information subject to the Federal Privacy Act (5 USC 

552a, as amended). In accordance with 24 CFR 5.212, the collection, maintenance, use, 

and dissemination of SSNs, any information derived from SSNs and income information 

must be conducted, to the extent applicable, in compliance with that Act and all other 

provisions of Federal, State, and local law. 

Note: There is no provision under HUD regulations which prohibit an individual (head of 

household with other eligible household members) with ineligible immigration status 

from executing a lease or other legally binding contract. However, some state laws 

prohibit an individual with ineligible immigration status from executing a contract 

(i.e. lease or other legal binding documents). If this is the case in your state, the 

family must not be admitted into the program. 

 

The PHA must request the applicant and participant (including each member of the 

household), who are not exempt under Section 5 of this Notice, to provide documentation 

of each disclosed SSN. Acceptable evidence of the SSN consists of: 

a. An original SSN card issued by SSA; 

b. An original SSA-issued document, which contains the name and SSN of the 

individual; or 

c. An original document issued by a federal, state, or local government agency, which 

contains the name and SSN of the individual 
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It should be noted that most (if not all) individuals who are lawfully present in the U.S. 

have been assigned a SSN. Many existing laws require the disclosure of the SSN for 

various purposes. All applicants and participants, including each member of the 

household (with the exception of those individuals noted in Section 5 of this Notice) are 

required to disclose his/her assigned SSN. 

The SSA issues three types of Social Security cards depending on an individual's citizen 

or noncitizen status and whether or not a noncitizen is authorized by the Department of 

Homeland Security (DHS) to work in the United States. They include: 

1. The first type of card shows the individual's name and SSN only. This is the card most 

people have and reflects the fact that the holder can work in the U.S. without 

restriction. SSA issues this card to: 

U.S. citizens; or 

Noncitizens lawfully admitted to the United States for permanent residence 

and noncitizens with DHS permission to work permanently in the United 

States (i.e. refugees and asylees). 

2. The second type of card bears, in addition to the individual's name and SSN, the 

legend: "NOT VALID FOR EMPLOYMENT". SSA issues this card to lawful 

noncitizens who do not have DHS permission to work, but are required by law to 

provide a SSN to obtain general assistance benefits that they already have qualified 

for. 

3. The third type of card bears, in addition to the individual's name and SSN, the legend 

"VALID FOR WORK ONLY WITH DHS AUTHORIZATION". SSA issues 

this card to people with DHS permission to work temporarily in the United States. 

SSA verifies all noncitizens‟ documents with DHS before a SSN card is issued to a 

noncitizen. 

Rejection of Documentation: 

The PHA may reject documentation of the SSN provided by the applicant or participant 

for 

only the following reasons: 

1. The document is not an original document; or 

2. The original document has been altered, mutilated, or not legible; or 

3. The document appears to be a forged document (i.e. does not appear to be authentic). 

The PHA should explain to the applicant or participant, the reason(s) the document is not 

acceptable and request the individual to obtain acceptable documentation of the SSN and 

submit it to the PHA within a specified time frame. 

Verification of the SSN: 

The PHA shall verify each disclosed SSN by: 

a. Obtaining the documentation listed under Section 6 of this Notice from applicants and 

participants (including each member of the household); 

b. Making a copy of the original documentation submitted, returning it to the individual, 

and retaining the copy in the file folder; and 

c. Recording the SSN on line 3n of the form HUD-50058, and transmitting the form 

HUD-50058 to HUD within a timely manner. PHAs are encouraged to transmit the 

form HUD-50058 within 30 calendar days of completing the form, to enable HUD to 

initiate its computer matching efforts. Note: not applicable to applicants. 
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HUD, via its computer matching program with the SSA, will validate the SSN (along 

with 

the individual‟s name and date of birth) against the SSA‟s database. EIV will report the 

status of the identity verification process as Verified, Failed, Not Verified, or Deceased 

on 

the household Summary Report. Below is a summary of the action the PHA should take 

for 

each identity verification status. 

a. Verified. If the information matches the SSA database, the individual‟s identity 

verification status will be Verified (See Exhibit 1 below). No action is required by 

the PHA. 

b. Failed. If the information does not match the SSA database, the identity verification 

status will be Failed.  

c. Not Verified. If an individual‟s identity verification status is Not Verified, this means 

that HUD has not yet sent the tenant‟s personal identifiers to SSA for validation. No 

action is required by the PHA. 

d. Deceased. If an individual‟s identity verification status is Deceased, this means that 

SSA‟s records indicate the person is deceased. The PHA should confirm the death with 

the family‟s head of household or listed emergency contact person. If the individual is 

deceased and the only household member (single member household), the PHA should 

complete an End of Participation (EOP) action on form HUD-50058, and discontinue 

assistance and/or tenancy. If there are remaining household members, update the family 

composition accordingly, complete an Interim Reexamination action on form HUD-

50058, and take any other action in accordance with HUD guidance and PHA-established 

policies. 

The PHA is required to retain the EIV Summary Report or 

Income Report in each family file as confirmation of compliance with the SSN 

disclosure, documentation and verification requirements. 

Individuals without an assigned SSN: 

It is not uncommon for certain individuals to not have a SSA-assigned SSN. Below is a 

listing of such individuals, which is not all- inclusive: 

a. Newborn children (these individuals will be issued a SSN upon SSA confirmation of 

birth) 

b. Noncitizens lawfully present in the U.S. (these individuals will be issued a SSN upon 

SSA confirmation of the individual‟s DHS documentationor confirmation that the 

individual is required by law to provide a Social Security number to receive general 

assistance benefits that they already have qualified for) 

c. Noncitizens unlawfully present in the U.S. (these individuals cannot be assigned a 

SSN) Citizens and lawfully present noncitizens who state that they have not been 

assigned a SSN by the SSA, should make such declaration in writing and under penalties 

of perjury to the PHA. The PHA should maintain the declaration in the tenant file. 

PHAs may use the Alternate ID (ALTD ID) generator within the Public and Indian 

Housing information Center (PIC) to generate a unique identifier for those individuals 

who do not have or unable to disclose a SSN. Contact the PIC Coach in your local HUD 

office if you need assistance with PIC.  Once an individual discloses a SSN, the PHA 
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should delete the ALT ID, enter the SSN on line 3n of the form HUD-50058, and transmit 

the form HUD-50058 to HUD within 30 calendar days of receipt of the SSN. 

Note: An individual who has never been issued a SSN card or has lost their SSN card, 

may complete Form SS-5 – Application for a Social Security Card to request an original 

or replacement SSN card, or change information on his/her SSA record. The form is 

available online at www.socialsecurity.gov, or can be obtained at the local SSA office. 

Addition of a New Household Member: 

When a participant requests to add a new household member, who is at least six year of 

age or under the age of six and has an assigned SSN, to the family, the participant must 

disclose the assigned SSN and provide the PHA with the documentation referenced above 

under SSN Documentation, or at the time of processing the interim or annual 

reexamination of family income and/or composition. If the family is unable to provide the 

required documentation of the SSN, the PHA may not add the new household member 

until the family provides such documentation. 

When a participant requests to add a new household member, who is under the age of six 

and does not have an assigned SSN, the participant must disclose the assigned SSN and 

provide the PHA with the documentation referenced in Section 6 of this Notice within 90 

calendar days of the child being added to the household.  If the family is unable to 

disclose and provide evidence of the SSN within 90 calendar days, the PHA is required to 

grant the family an additional 90-day period to comply with the SSN disclosure and 

documentation requirement, if the PHA determines the family was unable to comply with 

the requirements due to circumstances that could not have reasonably been foreseen and 

were outside the control of the family. Examples include but are not limited to: 

delayed processing of SSN application by SSA, natural disaster, fire, death in family, etc. 

The child is to be included as part of the assisted household and entitled to all the benefits 

of being a household member during the allotted time for the family to comply with the 

SSN disclosure and documentation requirements. The PHA should generate anALT ID as 

referenced in Section 9 of this Notice. Upon expiration of the provided time period, if the 

family has not complied with the SSN disclosure and documentation requirements, the 

PHA must terminate the family‟s tenancy or assistance, or both of the entire family. 

11. Penalties for Failure to Disclose and/or Provide Documentation of the SSN: 

In accordance with 24 CFR 5.218, the following penalties apply for noncompliance with 

the SSN disclosure and documentation requirements: 

a. Applicants. The PHA must deny the eligibility of an assistance applicant if s/he 

(including each member of the household required to disclose his/her SSN) does not 

disclose a SSN and/or provide documentation of such SSN. However, if the family is 

otherwise eligible to participate in the program, the family may maintain his/her 

position on the waiting list for a period of time as determined by the PHA. The 

PHA should prescribe in its policies, the maximum time the family may remain on 

the waiting list, pending disclosure of requested information. If all household 

members have not disclosed their SSN at the time a unit becomes available, the PHA 

must offer the available unit to the next eligible applicant family on the waiting list. 

b. Participants. The PHA must terminate the assistance of Section 8 program 

participants (the entire household) and terminate the tenancy of Public Housing 

participants (the entire household) if s/he (including each member of the household 
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required to disclose his/her SSN) does not disclose his/her SSN and provide the 

required documentation. 

However, if the family is otherwise eligible for continued assistance or tenancy in the 

program, the PHA, at its discretion, may defer the family‟s termination and provide 

the family an opportunity to comply with the requirement within a period not to 

exceed 90 calendar days from the date the PHA determined the family noncompliant 

with the SSN disclosure and documentation requirement, if the PHA determines: 

1. The failure to meet the SSN disclosure and documentation requirements 

was due to circumstances that could not have been foreseen and were outside the control 

of the family; and 

2. There is a reasonable likelihood that the family will be able to disclose the 

SSN and provide such documentation of the SSN by the deadline. 

If the family is unable to comply with the requirements by the specified deadline, the 

PHA must terminate the tenancy or assistance, or both of the entire family. 

 

2.8 Verification of Statements and Income/Conventional Public 

Housing and Public Housing Units Within Low Income Housing 

Developments 

 

All income and asset  informat ion  for  admission  and cont inued 

occupancy will be ver ified by DHA, pr ior  to determining eligibilit y for  

admission .  Ver ifica t ion  of family composit ion  will be sa t isfied by submit t ing 

bir th  cer t ifica tes from the Bureau  of Vita l Sta t ist ics on  a ll ch ildren  in  the 

family.  Lega l ch ild custody papers or  other  sufficien t  documenta t ion  must  be 

submit ted once it  has been  determined tha t  the mother  and fa ther  do not  live 

together .  For  the dependent  ch ildren  listed in  the family composit ion , w ho 

a re not  the ch ildren  of the head of h ousehold or  spouse, documenta t ion  of 

lega l custody or  the writ ten  designa t ion  of the pa rent  or  other  person  having 

lega l custody of the ch ildren  must  be submit ted. 

Ver ifica t ion  of disability, for  applica t ion  and qua lifica t ion  for  „„disabled‟‟ 

housing purposes only, will be sa t isfied by present ing evidence of SSI and 

Socia l Secur ity benefit s or  a  doctor‟s sta tement  tha t  the individua l is 

disabled.  Note: DHA does not  consider  the applicant , resident  „„disabled‟‟ for  

purposes of reasonable accommodat ion  except  as provided for  under  the 

Reasonable Accommodat ions in  Housing Guidelines.   

 

Ver ifica t ion  of cit izenship will be sa t isfied by submit t ing bir th  cer t ifica tes or  

na tura liza t ion  documents. 

 

When an  applicant  and/or  resident  repor t s annua l income tha t  appears to be 

less than  adequa te to suppor t  the family composit ion , or  if the family appear s 

to be eligible for  income tha t  the family repor t s they do not  receive (e.g. 
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TANF, welfa re, unemployment  compensa t ion , ch ild suppor t , etc.) the absence 

of such  income will be ver ified. 

 

Independent  ver ifica t ion  of income informat ion  may be obta ined by the DHA 

from a  SWICA or  a  Federa l agency.  DHA sha ll prompt ly not ify the 

assistance applicant  or  pa r t icipant , in  wr it ing, of any adverse findings made 

on  the basis of the informat ion .  The assistance applicant  or  pa r t icipant  may 

contest  the findings in  the sa me manner  as applicable to other  informat ion  

and findings rela t ing to eligibility. 

 

Dur ing the applica t ion  process the sta ff will ver ify through the Enterpr ise 

Income Ver ifica t ion  (EIV) system‟s „„Exist ing Tenant  Search ‟‟ program which  

ident ifies if the applicant  has been  receiving assistance a t  the t ime of 

applica t ion  a t  another  loca t ion . 

 

Conventional Public Housin g.  For  subsequent  re-examina t ions, the 

ver ifica t ion  process will begin  90 days pr ior  to the anniversa ry lease da te to 

ensure tha t  current  and accura te da ta  a re being used in  ca lcu la t ing ren ts.  

All decreases in  income, which  a ffect  ren t  between admission  and 

re-examina t ion , will be ver ified in  accordance with  these provisions. 

 

Applicant  informat ion  ver ifying tha t  applicant  and members of the hous ehold 

is/a re eligible for  Convent iona l Public Housing can  be no more than  n inety 

(90) days old in  order  for  applicant  to be placed on  the wa it ing list  or  in  

housing. 

 

Applicant  and/or  resident  files will conta in  documenta t ion  of a ll ver ifica t ions 

including, but  not  limited to, the following: 

 

1) DHA must  obta in  and document  in  the resident  file th ird pa r ty 

ver ifica t ion  of the following specific it ems: 

(a ) Repor ted family Annua l Income; 

(b) The cash  va lue of asset s and income der ived from asset s; 

(c) Expenses rela ted to deduct ion  from Annua l Income; and 

(d) Any other  factors tha t  a ffect  the ca lcu la t ion  of Adjusted 

Income. 

 

2) All income, asset s, and each  applicable deduct ion  or  exempt ion  

will be ver ified pr ior  to admission  and a t  each  subsequent  re -

examina t ion  or  re-determina t ion . 

 

 The PHA will ver ify informat ion  through the five methods of 

ver ifica t ion  acceptable to HUD in  the following order : 

(a ) Enterpr ise Income Ver ifica t ion  (EIV) 
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The EIV system provided by the Office of Public and 

Indian  Housing will a ssist  PHAs with  informat ion  or  

ver ifying income and unemployment  compensa t ion  

informat ion  from var ious sources including current  and 

former  employers, Sta te agencies and the SSA.   DHA can  

use addit iona l EIV resources as they become ava ilable.  

This will be done before, dur ing and/or  a fter  examina t ion  

and/or  re-examina t ions of household income as 

appropr ia te.   

(b) Third-par ty writ ten  ver ifica t ion  

(c) Third-par ty ora l ver ifica t ion  

(d) Review of documents 

(e) Cer t ifica t ion/self-decla ra t ion  

 

3) Conventional Public Housing.  After  ver ifica t ion , a ll required 

cer t ifica t ion  documents sha ll be signed by the applicant  or  

resident  and duly appoin ted representa t ive of DHA, as 

appropr ia te. 

 

4) Addit iona l informat ion  required by DHA pr ior  to determining 

eligibility including, but  not  limited to, the following: 

(a ) Family composit ion  such  as vita l sta t ist ics bir th  

cer t ifica tes of a ll minors and custody papers, if applicable; 

(b) Informat ion  tha t  enables DHA to ver ify the amount  of 

household income; 

(c) Socia l Secur ity ca rds or  proof of SSN for  each  member  of 

the family. 

(d) Milita ry records, if applicable; 

(e) Photo I.D. of Head of Household/spouse; 

(f) If not  a  cit izen  of the United Sta tes, must  provide 

documenta t ion  proving you have lega l immigra t ion  sta tus 

in  the United Sta tes. 

(g) Past  and present  landlor d references (names, addresses, 

phone numbers) 

 

2.9 Applicants May Be Denied Conventional Public Housing Based 

on the Following:  

(a ) Applicant  does not  meet  any one or  more of the eligibility 

cr iter ia  set  for th  in  sect ion  2.3; 

 

(b) Reference checks and informat ion  regarding a pplicant ‟s and 

household member s‟ conduct  and behavior , in  present  or  pr ior  
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housing, demonst ra tes the applicant  and household members 

can  reasonably be expected to: 

(i) in ter fere with  other  resident s in  such  a  manner  as to 

diminish  their  peaceful en joyment  of the premises by 

adversely a ffect ing their  hea lth , sa fety, or  welfa r e; 

(ii) adversely a ffect  the physica l environment  or  financia l 

stability of the project ; and 

(iii) viola te the terms and condit ions of the lease. 

 

(c) An applicant ‟s past  performance in  meet ing financia l 

obliga t ions, especia lly ren t ; 

 

(d) Applicant  or  any household member  has commit ted fraud in  

connect ion  with  any F edera l housing assistance program; 

 

(e) Applicant  or  household members, dur ing a  previous tenancy, 

viola ted any resident  obliga t ions under  the Convent iona l Public 

Housing program; 

 

(f) Applicant  or  a  household member  have a  h istory of cr imina l 

act ivity involving cr imes of physica l violence aga inst  persons or  

proper ty and any other  cr imina l act s including, but  not  limited 

to, drug-rela ted cr imina l act ivity which  would adversely a ffect  

the hea lth , sa fety or  welfa re of other  resident s.   

 

(g) Applicant  or  household members have a  h istory of disturbance of 

neighbors, dest ruct ion  of proper ty, or  living or  housekeeping 

habit s a t  present  or  pr ior  residences tha t  may adversely a ffect  

the hea lth , sa fety, or  welfa re of other  resident s or  neighbors; 

 

(h) Applicant  or  household members have a  record of evict ion  from 

housing or  involunta ry termina t ion  from resident ia l programs 

(taking in to account  da te and circumstances); 

 

(i) Applicant  or  household members is/a re illega lly using a  

cont rolled substance; 

 

(j) Applicant  has breached an  agreement  to pay amounts owed to 

DHA; 

 

(k) Applicant ‟s in ten t iona l misrepresenta t ion  of any informat ion  

rela ted to eligibility, award of preference for  admission , housing 

h istory, a llowances, family composit ion  or  ren t ; 
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(l) Applicant  was evicted from public housing, Indian  housing, 

Sect ion  23, or  any Sect ion  8 programs because of drug-rela ted 

cr imina l act ivity with in  the past  three years beginning on  the 

da te of such  evict ion; 

 

(m) Applicant  or  members of the household abuse a lcohol in  a  way 

tha t  DHA has reasonable cause to believe it  may in ter fere with  

the hea lth , sa fety or  r ight  to peaceful en joyment  of the premises 

by other  resident s; 

 

(n) Applicant  or  any members of the household do(es) not  sign  and 

submit  the consent  forms for  obta in ing informat ion  as required 

in  24 C.F .R. §5.230; 

 

(o) Applicant  or  members of the household do not  meet  the 

applicable SSN disclosure, documenta t ion , ver ifica t ion  and 

cer t ifica t ion  requirements; 

 

(p) Applicant  or  members of the household do not  supply 

informat ion  or  documenta t ion  requ ired by the applica t ion  

process; 

 

(q) Applicant  or  members of the household have fa iled to respond to 

a  wr it ten  request  for  informat ion  or  a  request  to indica te their  

cont inued in terest  in  the program; 

(r ) Applicant  or  members of the household have engaged in  or  

threa tened abusive or  violen t  behavior  towards any DHA sta ff 

or  residents; 

 

(s) HUD regula t ions requir e tha t  a ssistance be denied;  

 

(t ) Den ied  for Life :  Applicant  or  any member  of applicant ‟s 

household is subject  to a  lifet ime regist ra t ion  requirement  under  

a  sta te sex offender  regist ra t ion  program; and 

 

(u) Den ied  for Life : If any applicant , or  household member  has 

been  convicted of manufactur ing or  producing 

methamphetamine (speed) in  a  public housing development  or  in  

a  Sect ion  8 assisted proper ty. 

 

DHA can  deny admission  to any applicant  or  t ermina te assistance due to any 

resident  based upon the cr iter ia  set  for th  in  subsect ions (a ) through (u) above.  
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Public housing is a  place to live, not  a  place to dea l drugs or  to ter ror ize 

neighbors.  DHA does not  want  it s public housing developments to be under  

siege by gangs, violen t  cr imina ls and drug dea lers who threa ten  the sa fety 

and welfa re of decent , responsible residents.  Therefore, DHA has adopted 

the „„One St r ike and You‟re Out ‟‟ policy.  People living in  public housing who 

engage in  drug and other  cr imina l act ivity will face cer ta in  and swift  

evict ion . 

 

In  the event  of the receipt  of unfavorable informat ion  with  res pect  to an  

applicant , considera t ion  sha ll be given  to the t ime, na ture, and extent  of the 

applicant ‟s conduct  and to factors which  might  indica te a  reasonable 

probability of favorable fu ture conduct  or  financia l prospects.  For  example: 

 

 1. Evidence of rehabilit a t ion; 

 

 2. Evidence of the applicant  family‟s pa r t icipa t ion  in  or  willingness 

to pa r t icipa te in  socia l service or  other  appropr ia te counseling service 

programs and the ava ilability of such  programs; 

 

 3. Evidence of the applicant  family‟s willingness to a t tempt  to 

increase family income and the ava ilability of t ra in ing or  employment  

programs in  the loca lity. 

 

 

 

 

 

2.10 Notification of Cancellations and Denials for Ineligible 

Applicants/Conventional Public Housing and Public Housing Units 

Within Low Income Housing Tax Credit Developments 

 

a ) Cancella t ions 

Applicants for  the Con vent iona l Public Housing program may be 

canceled for : 

 

1) fa ilure to provide necessa ry requested informat ion  in  the 

required t imeframe.  Except ions: flexibility may be 

granted in  those cases where an  employer  refuses to 

complete employment  ver ifica t ion . 

 

2) fa ilure to resolve any dispute concern in g a lleged debts 

owed to DHA with in  a  required t imeframe. 
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b) Denia ls 

For  admission  to Convent iona l Public Hou sing the applicant  

must  meet  resident  select ion  cr iter ia  set  for th  in  sect ions 2.3 

and 2.4 as defined by DHA. 

 

Applicants for  Convent iona l Public H ousing sha ll be not ified of 

denia l or  cancella t ion , in  wr it ing, and informed of h is/her  r ight  

to an  informal hear ing.  See sect ion  2.11.  Applicants cannot  

reapply for  a t  least  one year  from the da te of the denia l.  

 

2.11 Informal Hearing Process/Conventional Public Housing  

1) DHA will send prompt  writ ten  not ice to an  applicant  for  Convent iona l 

Public Housing not ifying h im/her  tha t  he/she has been  den ied housing 

and the reason(s) suppor t ing the determina t ion  of ineligibility.  The 

not ice will a lso advise the applicant  of h is/her  r ight  to an  informal 

hear ing. 

 

2) Whenever  a  wr it ten  not ice of denia l or  cancella t ion  is given  to an  

applicant , tha t  not ice m ust  sta te a ll grounds upon which  DHA will rely 

for  the denia l or  cancella t ion .  If the not ice of cancella t ion  is based on  

an  a lleged outstanding debt  to DHA, the not ice will sta te the 

development  where the debt  was incurred and the tota l amount  

cla imed as due. 

 

3) The applicant  must  request  the informal hear ing, in  wr it ing, to DHA 

with in  four teen  (14) ca lendar  days of the da te the applica t ion  was 

canceled.  DHA will then  schedule an  informal hear ing no la ter  than  

sixty (60) ca lendar  days from the da te DHA r eceived the applicant ‟s 

wr it ten  request .  If the applicant  does not  request  a  hear ing in  

accordance with  th is pa ragraph, then  DHA‟s disposit ion  of the mat ter  

sha ll become fina l.  However , fa ilure to request  a  hear ing sha ll not  

const itu te a  wa iver  by the applicant  of h is/her  r ight  therea fter  to 

contest  DHA‟s disposit ion  of the mat ter  in  an  appropr ia te judicia l 

proceeding. 

 

4) Upon the writ ten  request  of the applicant  or  DHA, the hear ing may be 

postponed and rescheduled to the next  ava ilable regula r ly scheduled 

hear ing da te.  This request  for  postponement  must  be submit ted a t  

least  twenty-four  (24) hours pr ior  to the scheduled hear ing.  A hear ing 

may be postponed once.  If the applicant  fa ils to appear  a t  the second 

scheduled hear ing, DHA‟s disposit ion  of the mat ter  will become fina l. 
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5) The hear ing will be conducted by a  member  of DHA sta ff (herea fter  

refer red to as the „„Hear ing Officer ‟‟) who did not  make the in it ia l 

decision  to cancel or  deny the applica t ion  or  a  subordina te of tha t  

person .  Dur ing the hear ing, DHA‟s and the applicant ‟s witnesses and 

potent ia l witnesses in  the mat ter  may be present , and those persons 

sha ll be permit ted to observe the en t ire hear ing.  The applicant  will be 

a fforded a  fa ir  hea r ing and provided the basic sa feguards of due 

process, which  sha ll include: 

 

(a ) The oppor tunity to examine before the hear ing any DHA 

documents, including records and regula t ions tha t  a re direct ly 

relevant  to the hear ing.  The applicant  sha ll be provided with  a  

copy of any such  document  a t  the applicant ‟s expense, a t  a  ra te 

of $0.25 per  page or  the actua l cost , whichever  is grea ter .  The 

documents sha ll not  be removed from DHA‟s premises.  Any 

document  not  made ava ilable, a fter  the request  of the applicant  

has been  received, will not  be relied on  by DHA a t  the hear ing. 

(b) The r ight  to be represented by counsel or  other  person  selected 

as a  representa t ive. 

(c) The r ight  to a  pr iva te hear ing unless the applicant  request s a  

public hear ing. 

(d) The r ight  to present  evidence and a rguments to cont rover t  

evidence relied on  by DHA and to confront  and cross-examine a ll 

witnesses on  whose test imony or  informat ion  DHA relies. 

(e) A decision  based solely and exclusively upon the fact s presented 

a t  the hear ing. 

(f) The Hear ing Officer  will consider  only those issues pres ented in  

the or igina l not ice, and will not  consider  new issues or  evidence 

of which  the applicant  had no not ice. 

(g) No recording of the informal hear ing proceeding is a llowed 

unless requested twenty-four  (24) hours in  advance of the 

scheduled informal hea r ing.  DHA has the r ight  to record the 

informal hear ing.  

 

6) The Hear ing Officer  will give a  fina l wr it ten  decision  to the applicant .  

The decision  will be mailed to the applicant  a t  the address the 

applicant  has on  file with  DHA with in  five (5) working days a fter  

complet ion  of the hear ing. 

 

7) If the applicant  or  DHA fa ils to appear  a t  the scheduled hear ing, the 

Hear ing Officer  may determine tha t  the pa r ty has wa ived h is/her  r ight  

to a  hear ing and may make a  determina t ion  adverse to the absent  

pa r ty.  Both  DHA and the applicant  sha ll be not ified of the 

determina t ion  by the Hear ing Officer . 
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8) The hear ing will be conducted informally by the Hear ing Officer .  The 

Hear ing Officer  sha ll require DHA, the applicant , counsel and other  

pa r t icipants or  specta tors to conduct  themselves in  an  order ly fash ion .  

Fa ilure to comply with  the direct ions of the Hear ing Officer  to obta in  

order  may resu lt  in  expulsion  from the proceedings or  in  a  decision  

adverse to the in terest s of the disorder ly pa r ty, and grant ing or  denia l 

of the relief sought , a s appropr ia te. 

 

9) A Hear ing Officer  may re-open a  canceled applica t ion  for  Convent iona l 

Public Housing program if the applicant  provides the necessa ry 

requested informat ion  or  resolves any dispute concern ing an  a lleged 

debt  owed to DHA or  any other  agency. 

 

10) DHA will provide applicants with  an  oppor tunity for  an  informal 

review for  denia l of a  request  for  accommodat ion , a s descr ibed in  the 

denia l or  approva l let ter  sen t  to the applicant  in  response to a  Request  

for  Accommodat ion .  The applicant  must  follow a ll requirements as 

out lined in  the denia l or  approva l let ter .  

 

2.12 Selection Preferences For Conventional Public Housing  

1) Federa l Preferences - Pursuant  to Sect ion  514 of the Qua lity Housing 

and Work Responsibility Act  (QHWRA) a ll F edera l select ion  

preferences for  the Convent iona l Public Housing have been  elimina ted.  

DHA ut ilizes only loca l select ion  preferences. 

 

2) Loca l Select ion  Preferences for  Convent iona l Public Housing 

(a ) 40 Transit iona l homeless families annua lly 

(b) Working Families 

 

3) Select ion  preference for  mixed popula t ions project s. 

DHA will give equa l preference to elder ly families and disabled 

families in  determin ing pr ior ity for  mixed-popula t ion  project s. 

 

2.13 Description of Local Selection Preferences - Conventional 

Public Housing  

1) Homeless Transit iona l Family  

A preference for  for ty (40) homeless t ransit iona l families tha t  have 

been  cer t ified as a  t ransit iona l homeless family.  

 

2) Working Families. 
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Eligible applicants will be selected with in  income ranges established in  

accordance with  Federa l regula t ion  (24 C.F .R. Par t  5).  No more than  

40 percent  of annua l admissions will be based on  th is loca l preference.  

A loca l preference sha ll be given  to the following families in  descending 

order  of pr ior ity: 

 

a ) Income Tier  III families, ea rn ing between 50% and 80% of 

the a rea  median  income as defined by HUD will be given  

three poin ts. 

b) Income Tier  II families, ea rn ing between 30% and u p to 

50% of the median  income as defined by HUD will be 

given  two poin ts. 

c) Income Tier  I families, ea rn in g between less than  30% of 

the median  income as defined by HUD will be given  1 

poin t . 

 

The Income Tiers a re defined by income range and family size, a s 

shown on  Addendum 1.  Applicants will be selected sequent ia lly from a  

loca l preference list .  With in  each  preference list , those with  a  1 

pr ior ity will be selected before those with  a  2 pr ior ity, and so on .  If 

eligible applicants a re in  the same Income Tier , applicants will be 

selected chronologica lly, based upon the da te and t ime of applica t ion .  

 

3) Select ion  preference for  mixed popula t ion  project s. 

DHA will give equa l preference to elder ly families and disabled 

families in  determining pr ior ity for  mixed-popula t ion  project s. 

 

Ir respect ive of these loca l select ion  preferences, resident s en t it led to the 

benefit s provided by the Uniform Reloca t ion  Act  sha ll have pr ior ity over  any 

applicant  for  placement  in  housing. 

 

2.14 Qualification and Verification of Claimed Local Selection 

Preference/Conventional Public Housing  

1) At  the t ime of applica t ion , the family may cer t ify tha t  they a re eligible 

for  the loca l select ion  preference.  An officia l ver ifica t ion  of the cla imed 

select ion  preference will be requested by the Occupancy Depar tment .  

It  is the applicant ‟s responsibility to ensure tha t  the Occupancy 

Depar tment  receives the ver ifica t ion  with in  the given  t imeframe. 

 

If officia l ver ifica t ion  is not  received with in  the given  t imeframe, the 

applicant  will be placed on  the wa it ing list  without  a  preference.  The 

ver ifica t ion  is va lid for  n inety (90) days a fter  receipt .  If the applicant  
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is not  housed with in  n inety (90) days, eligibility for  the preference 

must  be re-ver ified. 

 

2.15 Notification of Selection Preference Denial/Conventional Public 

Housing 

If DHA determines tha t  an  applicant  does not  qua lify for  a  loca l 

select ion  preference cla imed by the applicant , DHA sha ll not ify the applicant , 

in  wr it ing, with in  five (5) working days of the determina t ion .  The not ice 

sha ll conta in  a  br ief sta tement  of the reasons for  the determina t ion , and 

sta te tha t  the applicant  has the r ight  to meet  with  a  representa t ive of DHA 

to discuss the determina t ion .  The meet ing may be conducted by any person  

or  persons designa ted by DHA, who may be an  officer  or  employee of DHA, 

including the person  who made or  reviewed the determina t ion  or  a  

subordina te of tha t  person . 

 

2.16 Notification of Conditional Eligibility and Final Eligibility After 

Attending A DHA Opportunity Center Orientation For Admission to 

Conventional Public Housing 

In it ia lly, each  applicant  tha t  is eligible will fir st  be considered 

condit iona lly eligible and told tha t , in  order  to be determined eligible for  the 

Convent iona l Public Housing program, the applicant  must  a t tend a  DHA 

Oppor tunity Center  or ien ta t ion .  Once the applicant  has a t tended an  

Oppor tunity Center  or ien ta t ion , the applicant  will be considered eligible. 

Elder ly (62 years or  older) and Disabled persons a re exempt  from a t tending.  

 

2.17 Notification of Eligibility for Admission/Conventional Public 

Housing  

Each applicant  determined to be eligible for  admission  to the 

Convent iona l Public Housing program sha ll be not ified, in  wr it ing, of 

such  determina t ion  and of the approximate da te (if possible) of 

occupancy, a s est imated by DHA a t  the t ime of not ifica t ion .  A record 

of not ifica t ion  sha ll be main ta ined by DHA for  a  reasonable per iod of 

t ime. 

 

2.18 Selection from the Waiting List/Conventional Public Housing  

DHA sha ll follow the sta tu tory requirement  tha t  a t  least  40% of newly 

admit ted families, in  any DHA fisca l yea r , be families whose annua l income 

is a t  or  below 30% of the a rea  median  income.  To ensure th is requirement  is 

met , DHA sha ll monitor , on  a  quar ter ly basis, the incomes of newly admit ted 
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families and the incomes of the families on  the wa it ing list .  If there a re not  

enough ext remely low-income families on  the wa it ing list  DHA will conduct  

out reach  on  a  non-discr imina tory basis to a t t ract  ext remely low-income 

families to reach  the sta tu tory admission  requirement . 

 

 

2.19 Deconcentration Policy/Conventional Public Housing  

It  is the policy of DHA to provide for  the deconcent ra t ion  of pover ty 

and encourage income mixing by br inging h igher  income families in to lower  

income developments and lower  income families in to h igher  income 

developments, pursuant  to current  HUD regula t ions, and any subsequent  

amendments.  Toward th is end, DHA has inst itu ted loca l preferences and 

will cont inue to a ffirmat ively market  our  housing to a ll eligible income 

groups.  Lower  income residents will not  be steered toward lower  income 

developments and h igher  income people will not  be steered toward h igher  

income developments. 

 

P r ior  to the beginning of each  DHA fisca l yea r , sta ff will ana lyze the income 

levels of families residing in  each  of our  developments.  Based on  th is 

ana lysis, and the then  current  HUD regula t ions, DHA will determine which , 

if any, DHA developments a re above, with in , or  below the DHA Established 

Income Range (EIR).  Any developments above the EIR will be designa ted as 

h igh-income.  Any developments with  incomes below the EIR will be 

designa ted as low-income.  Based on  th is ana lysis, DHA will determine the 

market ing st ra tegies and whether  or  not  addit iona l incent ives will have to be 

developed and implemented to deconcent ra te pover ty. 

 

2.20 Deconcentration Strategies  

DHA may, in  it s sole discret ion , u t ilize one or  more of the following 

st ra tegies to encourage applicant  families whose income classifica t ion  would 

help to meet  the deconcent ra t ion  goa ls of a  pa r t icu la r  development : 1) 

incent ives designed to encourage families with  incomes below the EIR to 

accept  unit s in  developments with  incomes above the EIR, and vice versa ; 2) 

t a rget  investments and capita l improvements; and 3) cont inue use of working 

family preferences.  These st ra tegies may be used a t  different  t imes, or  under  

different  condit ions, bu t  will a lways be used in  a  consisten t  and 

non-discr imina tory manner . Deconcent ra t ion  incent ives may apply to Mixed 

Income Developments (V@CP) applicant  families a t  the sole discret ion  of the 

Owner . 
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2.21 Community Service  

In  order  to be eligible for  cont inued occupancy of Public Housing, each  

adult  family member  must  either : (1) cont r ibute eight  (8) hours per  month  of 

community service (not  including polit ica l act ivit ies) with in  the community 

in  which  the public housing development  is loca ted, or  (2) pa r t icipa te in  an  

economic self-sufficiency program, unless they a re exempt  from th is 

requirement  pursuant  to DHA‟s Community Service Procedure. 

 

2.22 Safety & Crime Prevention 

 The Denver Housing Authority (DHA) maintains strong relationships with the 

Denver Police Department and the various districts where the DHA owns and manages 

properties.  There are currently 19 LRC‟s representing the residents of these properties.  

Each of them meet monthly and they invite the Community Resource Officer (CRO) from 

the district where their properties are located to hear and respond to concerns regarding 

criminal activity, community safety, and building security.  Some of the CRO‟s are very 

conscientious about attending these meetings on a regular basis.  In these cases much 

more effective relationships have been established with the local police 

 

2.23 Site-Based Waiting List HOPE VI  

A. Villages a t  Cur t is Park  

  

The Villages a t  Cur t is Park is a  HOPE VI Redevelopment  project .  

This mixed-income development  is managed by a  pr iva te proper ty 

management  company, and is pr iva tely owned by three pa r tnersh ips  („„CP 

Owner‟‟).  The public housing unit s a t  th is sit e a re filled using a  site -based 

wait ing list .  The Villages a t  Cur t is Park applica t ion  process is opened and 

closed as needed.  Da te and t ime of t he applicants pre-applica t ion  for  the site- 

based wait ing list  determines placement  on  the wa it ing list  subject  to each  

loca l preference and bedroom size ca tegory.  In tegra l Proper ty Management  

(IPM) implemented the wa it ing list  a t  the Villages a t  Cur t is P ark, which  is 

pr iva tely owned.  Adopt ion  of a  site-based wait ing list  would not  viola te any 

cour t  order , set t lement  agreement  or  be inconsisten t  with  a  pending HUD 

compla in t .  IPM will comply with  a ll the requirements set  for th  in  24 C.F .R. 

§903.7(b)(2). 

 

The site-based wait ing list  a llows applicants to move to the development  of 

their  choice and will a t t ract  a  more diverse popula t ion  with  a  broader  range 

of incomes to the Villages a t  Cur t is Park. 

 

1) The Occupancy Depar tment  inform s applicants tha t  the Villages 

a t  Cur t is Park is a  mixed-income community.  The applicants will be told 

tha t  the mixed-income community is comprised of market  ra te, t ax credit  and 
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public housing unit s tha t  a re pr iva tely managed and tha t  t hey must  go to the 

Cur t is Park management  office and place their  name on  the wa it ing list  if 

they want  to live in  th is mixed-income community.  The site-based wait ing 

list  is administered by the CP Owner .  DHA sta ff expla ins tha t  th e applicant  

may a lso fill ou t  a  pre-applica t ion  for  housing in  any of DHA‟s other  public 

housing developments as well. 

 

Each  applicant  will be provided with  fu ll disclosure of any opt ions ava ilable 

in  the select ion  of the development  in  which  to reside , including basic 

informat ion  about  ava ilable sites (loca t ion , occupancy, number  and size of 

accessible unit s, amenit ies such  as day ca re, secur ity, t ranspor ta t ion , and 

t ra in ing programs) and an  est imate of the per iod of t ime the applicant  will 

likely have to wa it  to be admit ted to unit s of different  sizes and types (e.g., 

regula r  or  accessible) a t  each  site. 

 

2) The site-based wait ing list  sha ll conta in  the following 

informat ion  for  each  applicant  listed: 

a ) Applicant  name; 

b) Family unit  size; 

c) Da te and t ime of pre-applica t ion; 

d) Qua lifica t ions for  loca l preference; and 

e) Racia l or  ethnic designa t ion  of the Head of Household. 

 

3) The order  of admission  to the wa it ing list  will be based on: 

a ) Da te and t ime of applica t ion ; 

b) Bedroom size and 

c) Loca l preferences. 

 1) Household Income > 30% 

 2) Employed fu ll-t ime (30+ hours/week) 

 3) Employed par t -t ime 

 4) 62 years of age or  older  

 5) Disabled/receiving payments based on  inability to work  

 6) Approved J ob Tra in ing P ar t icipa t ion  

 

4) P lacement  on  the wa it ing list  will then  be pr ior it ized in  

accordance with  the loca l select ion  preferences for  Convent iona l Public 

Housing including a  working preference. 

 

5) When the Cur t is Park site-based wait ing list  is opened, DHA 

will ensure tha t  the CP Owner  gives public not ice, by publica t ion  in  loca l 

newspapers of genera l circu la t ion  and a lso minor ity media , tha t  families may 

apply for  housing a t  the Cur t is Park site.  The public not ice will sta te when 

and where to apply.  The not ice will comply with  HUD fa ir  housing 
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requirements.  The CP Owner , with  DHA‟s approva l, may adopt  cr iter ia  

defin ing how families may apply for  assistance pursuant  to a  public not ice.  

 

6) As par t  of it s Annua l P lan , DHA will ensure tha t  the CP Owner  

assesses changes in  the racia l, ethnic or  disability-rela ted resident  

composit ion  a t  the site tha t  may have occurred dur ing the implementa t ion  of 

th is sit e-based wait ing list .  This required occupancy da ta  sha ll be based on  

Mult ifamily Resident  Character ist ics System (MTCS) da ta  and confirmed by 

an  independent  audit . 

 

7) DHA will ensure tha t  the CP Owner  uses an  independent  tester  

or  other  means sa t isfactory to HUD to assure tha t  the system is not  being 

implemented in  a  discr imina tory manner , and tha t  no pa t terns or  pract ices of 

discr imina t ion  exist .  The resu lt s of the test ing will be submit ted to DHA 

and/or  HUD. 

 

8) DHA will ensure tha t  the CP Owner  takes any steps necessa ry 

to remedy any problems tha t  surface dur ing the review and takes the steps 

necessa ry to a ffirmat ively fur ther  fa ir  housing. 

 

B. Park Avenue (Benedict  Park P lace) 

 

Benedict  Park P lace is a  HOPE VI Redevelopm ent  project .  This 

mixed-income development  is managed by a  pr iva te proper ty management  

company and is pr iva tely owned („„PA Owner ‟‟).  The public housing unit s a t  

th is sit e will be filled using a  site-based wait ing list .  The Benedict  Park 

P lace applica t ion  process is open  and closed as needed.  Da te and t ime of the 

applicant ‟s pre-applica t ion  for  the site based wait ing list  will determine 

placement  on  the wa it ing list  subject  to each  loca l preference and bedroom 

size ca tegory.  The management  company will implement  the wa it ing list  a t  

Benedict  Park P lace.  Adopt ion  of a  site-based wait ing list  would not  viola te 

any cour t  order , set t lement  agreement  or  be inconsisten t  with  a  pending 

HUD compla in t .  BPP  will comply with  a ll the requirements set  for th  24 in  

C.F .R. §903.7(b)(2). 

 

The site-based wait ing list  a llows applicants to move to the development  of 

their  choice and will a t t ract  a  more diverse popula t ion  with  a  broader  range 

of incomes. 

 

1) The Occupancy Depar tment  informs applicants tha t  Park 

Avenue is a  new mixed-income community.  Applicants will be told tha t  the 

mixed-income community is comprised of market  ra te, t ax credit  and public 

housing unit s tha t  a re pr iva tely owned and managed and tha t  they must  go 

to the Park Avenue site and place their  name on  t he wa it ing list  if they want  
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to live in  th is mixed-income community.  The site-based wait ing list  is 

administered by the PA Owner .  DHA sta ff expla ins tha t  the applicant  may 

a lso fill ou t  an  applica t ion  for  housing in  any of DHA‟s other  public housing 

developments as well. 

 

Each  applicant  will be provided with  fu ll disclosure of any opt ions ava ilable 

in  the select ion  of the development  in  which  to reside including basic 

informat ion  about  ava ilable sites (loca t ion , occupancy, number  and size of 

accessible un it s, amenit ies such  as day ca re, secur ity, t ranspor ta t ion , and 

t ra in ing programs) and an  est imate of the per iod of t ime the applicant  will 

likely have to wa it  to be admit ted to unit s of different  sizes and types (e.g., 

regula r  or  accessible) a t  each  site. 

 

2) The site-based wait ing list  sha ll conta in  the following 

informat ion  for  each  applicant  listed: 

a ) Applicant  name; 

b) Family unit  size; 

c) Da te and t ime of pre-applica t ion; 

d) Qua lifica t ions for  loca l preference; and 

e) Racia l or  ethnic designa t ion  of t he Head of Household. 

 

3) The order  of admission  to the wa it ing list  will be based on: 

a ) Da te and t ime of applica t ion;  

b) bedroom size; and 

c) loca l preferences. 

 

4) P lacement  on  the wa it ing list  will then  be pr ior it ized in  

accordance with  the loca l select ion  preferences for  Convent iona l Public 

Housing.  

 

5) When the Park Avenue site-based wait ing list  is opened, DHA 

will ensure tha t  the management  company gives public not ice, by publica t ion  

in  loca l newspapers of genera l circu la t ion  and minor ity media .  The public 

not ice will sta te when and where to apply.  The not ice will comply with  HUD 

fa ir  housing requirements.  The management  company, with  DHA‟s approva l, 

may adopt  cr iter ia  defin ing how families may apply for  housing pursuant  to a  

public not ice. 

 

6) As par t  of it s Annua l P lan , DHA will ensure tha t  the 

management  company assesses changes in  the racia l, ethnic or  

disability-rela ted resident  composit ion  a t  the site tha t  may have occurred 

dur ing the implementa t ion  of th is sit e-based wait ing list .  This required 

occupancy da ta  sha ll be based on  MTCS da ta  and confirmed by an  

independent  audit . 
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7) DHA will ensure tha t  the management  company uses an  

independent  tester  or  other  means sa t isfactory to HUD to assure tha t  the 

system is not  being implemented in  a  d iscr imina tory manner , and tha t  no 

pa t terns or  pract ices of discr imina t ion  exist .  The resu lt s of the test ing will be 

submit ted to DHA and/or  HUD. 

 

8) DHA will ensure tha t  the PA Owner  takes any steps necessa ry 

to remedy any problems tha t  surface dur ing the review and takes the steps 

necessa ry to a ffirmat ively fur ther  fa ir  housing. 

C.  Thomas Bean Towers  

Thomas Bean Towers is a  HOPE VI Redevelopment  project .  This 

mixed-income development  is comprised of tax credit  and public housing 

unit s and is managed by DHA but  is pr iva tely owned („„TBT Owner ‟‟).   The 

TBT Owner  may h ire a  pr iva te management  company in  it s sole discret ion .  

The public housing unit s a t  th is sit e will be filled using a  site-based wait ing 

list .  Adopt ion  of a  site-based wait ing list  would not  viola te any cour t  order , 

set t lement  agreement  or  be inconsisten t  with  a  pending HUD compla in t .  

DHA will comply with  a ll the requirements set  for th  24 in  C.F .R. 

§903.7(b)(2). 

 

The site-based wait ing list  a llows applicants to move to the development  of 

their  choice and will a t t ract  a  more diverse popula t ion  with  a  broader  range 

of incomes to Thomas Bean Tower s. 

 

1) The Occupancy Depar tment  informs applicants tha t  Thomas 

Bean Towers is a  new mixed-income community.  Applicants will be told tha t  

the mixed-income community is comprised of tax credit  and public housing 

unit s tha t  a re pr iva tely owned and tha t  they must  place their  name on  the 

TBT wait ing list  if they want  to live in  th is mixed-income community.   

 

Each  applicant  will be provided with  fu ll disclosure of any opt ions ava ilable 

in  the select ion  of the development  in  which  to reside including basic 

informat ion  about  ava ilable sites (loca t ion , occupancy, number  and size of 

accessible unit s, amenit ies such  as day ca re, secur ity, t ranspor ta t ion , and 

t ra in ing programs) and an  est imate of the per iod of t ime the applicant  will 

likely have to wa it  to be admit ted to unit s of different  types (e.g., regula r  or  

accessible) a t  the site. 

 

2) The site-based wait ing list  sha ll conta in  the following 

informat ion  for  each  applicant  listed: 

 (a ) Applicant  name; 

(b) Family unit  size; 

(c) Da te and t ime of pre-applica t ion; 
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(d) Qua lifica t ion  for  loca l preference; and 

(e) Racia l or  ethnic designa t ion  of the Head of Household. 

 

 

3) The order  of admission  to the wa it ing list  will  be based on  

either : 

(a ) Da te and t ime of applica t ion , or  

(b) Bedroom size; and 

(c) Loca l Preferences. 

 

4) P lacement  on  the wa it ing list  will then  be pr ior it ized by the 

loca l select ion  preference for  Convent iona l Public Housing.  

 

5) When the Thomas Bean Tower  site-based wait ing list  is opened 

and closed, DHA will ensure th a t  public not ice is given , by publica t ion  in  

loca l newspapers of genera l circu la t ion  and minor ity media .  The public 

not ice will sta te when and where to apply.  The not ice will comply wit h  HUD 

fa ir  housing requirements.  DHA may adopt  cr iter ia  defin ing how families 

may apply for  housing pursuant  to a  public not ice. 

 

6) As par t  of it s Annua l P lan , DHA will ensure tha t  the 

management  company assesses changes in  the racia l, ethnic or  

disability-rela ted resident  composit ion  a t  the site tha t  may have occurred 

dur ing the implementa t ion  of th is sit e-based wait ing list .  This required 

occupancy da ta  sha ll be based on  MTCS da ta  and confirmed by an  

independent  audit . 

 

7) DHA will ensure tha t  the TBT Owner  takes any steps necessa ry 

to remedy any problems tha t  surface dur ing the review and takes the steps 

necessa ry to a ffirmat ively fur ther  fa ir  housing. 

 

8) In  the event  the Thomas Bean Tower  site has exhausted a ll 

qua lified individua ls on  their  wa it -list , management  my offer  vacant  unit s to 

individua ls from the DHA Occupancy Depar tment  wa it ing list  in  accordance 

with  preference standards.  

 

 

2.24 Waiting List - Conventional Public Housing including Three 

Towers 

1) The wait ing list  sha ll conta in  the following informat ion  for  each  

applicant  listed: 

 (a ) Applicant  name; 

(b) Family unit  size; 
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(c) Da te and t ime of applica t ion; 

(d) Qua lifica t ion  for  loca l preference; and 

(e) Racia l or  ethnic designa t ion  of the Head of Household. 

 

2) The order  of admission  to the wa it ing list  will be based on  either : 

(a ) Da te and t ime of applica t ion , or  

(b) A drawing or  other  random choice technique (i.e., lot tery). 

 

3) P lacement  on  the wa it ing list  will then  be pr ior it ized by the loca l 

select ion  preference for  Convent iona l Public Housing.  

 

4) When DHA opens and closes the public housing wait ing list , DHA will 

give public not ice, by publica t ion  in  loca l newspapers of genera l circu la t ion  

and a lso minor ity media  tha t  families may apply for  the Convent iona l Public 

Housing program.  The public not ice will sta te when and where to apply.  The 

not ice will comply with  HUD fa ir  housing requirements and will sta te any 

limita t ions on  who may apply.  DHA may adopt  cr iter ia  defin ing how families 

may apply for  assistance pursuant  to a  public not ice. 

 

5) DHA may, in  it s sole and absolu te discret ion , open  the wa it ing list  to 

ONLY cer ta in  subca tegor ies of „„Family‟‟ a s defined in  sect ion  1.25. 

 

2.25 Occupancy Guidelines for Conventional Public Housing   

1) The following guidelines a re used to determine the number  of 

bedrooms required to accommodate a  family of a  given  size without  

overcrowding or  over -housing.  These guidelines may be waived, on  a  

case-by-case basis, for  legit imate reasons , or  if it  is necessa ry to 

achieve or  main ta in  fu ll occupancy.   
 

Nu m ber of P erson s  

Nu m ber of Bedroom s   Min im u m   Maxim u m  

 0           1          1 

 1           1          2 

 2           2          4 

 3           3          6 

 4           5          8 

 5           7          10 

 

2) Dwelling unit s a re assigned to avoid the necessity for  persons of the 

opposite sex, other  than  Head of Household and spouse, to occupy the 

same bedroom.  If necessa ry, a t  the t ime of admission , two (2) ch ildren  

of the opposite sex under  the age of six (6) may be permit ted to occupy 

the same bedroom.  At  the t ime of admission , the resident  may elect  to 
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have one (1) ch ild under  the age of three (3) occupy the pa rent ‟s 

bedroom. 

 

3) For  the purposes of determining the number  of bedrooms required, 

every family member , regardless of age, is counted as a  person .  In  

determining bedroom size, DHA will include children  who a re 

temporar ily away a t  school, or  ch ildren  who a re temporar ily in  

foster -ca re. 

 

2.26 Assignment of Units/Conventional Public Housing  

As an  applicant  approaches the top of the wa it ing list  they sha ll be 

assigned an  appropr ia te size unit  or  accessible unit , if such  unit  is necessa ry.  

In  the event  tha t  two or  more applicants r equire the same size or  accessible 

unit , (e.g., two working families requir ing a  three (3) bedroom unit ), the da te 

and t ime of applica t ion  will determine which  applicant  is given  the first  offer .   

 

DHA has accessible unit s tha t  a re designed to provide specific 

accommodat ions to qua lified individua ls with  a  disability.  When an  

accessible unit  becomes vacant , before offer ing such  unit  to a  non -disabled 

applicant , DHA will offer  such  unit : (a ) fir st , to a  current  occupant  of another  

DHA unit  of the same or  comparable project , who has disabilit ies requir ing 

the accessibility fea tures of the vacant  unit  and who occupies a  unit  not  

having such  fea tures, or , if no such  occupant  exist s, then  (b) to an  eligible 

qua lified applicant  on  the wa it ing list  who has a  disability requir ing the 

accessibility fea tures of the vacant  unit , or  if no such  occupant  exist s, then  

(c) to an  eligible applicant  not  having a  disability requir ing the accessibility 

fea tures of the unit .  However , DHA will require the applicant  to agree to 

move to a  non-accessible unit  when ava ilable, and will incorpora te th is 

requirement  in to the lease.  Any family required to t ransfer  will be given  a  

15-day not ice. 

 

At  the t ime the next  successive applicant  on  the wa it ing list  is 

selected, he/she sha ll be offered a  su itable unit  a t  the development  which  

conta ins vacancies of the required unit  type in  accordance with  the fina l 

deconcent ra t ion  ru le.  If the applicant  reject s the offer  or  the applicant  fa ils 

to make a  decision  as to whether  he/she wants the unit  offered with in  five (5) 

working days of the t ime it  was offered, then  it  will be considered tha t  the 

applicant  has rejected the offer .  The applicant  will then  be offered a  second 

su itable unit . If the applicant  reject s the second offer  or  the applicant  fa ils to 

make a  decision  as to whether  he/she wants the unit  offered with in  five (5) 

working days of the t ime it  was offered, then  it  will be considered tha t  the 

applicant  has rejected the second offer .  If the applicant  reject s the second 
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offer  the Occupancy Depar tment  will delete the applica t ion  from the act ive 

wa it ing list  

 

For  purposes of th is sect ion , an  applicant  will not  be considered to 

have been  offered a  unit  if: 

a ) The unit  offered is not  the proper  size or  does not  conta in  the 

necessa ry accessible fea tures 

b) The applicant  is 62 years of age or  older  and requested a  unit  in  

a  building designa ted as „„elder ly only,‟‟ bu t  was not  offered a  unit  in  an  

„„elder ly only‟‟ building; or  

c) The applicant  requires an  accessible unit , bu t  was not  offered 

such  a  unit . 

 

DHA will ma in ta in  a  record of unit s  offered, including loca t ion , da te, 

and circumstances of each  offer , and each  reject ion  or  acceptance for  a  

reasonable t ime.  DHA will note the reason  for  any reject ion . 

 

2.27 Housing Assistance Limitation for Single Persons/ 

Conventional Public Housing 

A single person  who is not  an  elder ly or  displaced person , or  a  person  

with  disabilit ies, or  the remain ing member  of a  resident  family may not  be 

provided:  

(1) For  public housing and other  project -based assistance, a  housing unit  

with  two or  more bedrooms. 

 

2.28 Determination of Total Resident Payment and Resident Rent/ 

Conventional Public Housing  

1) Family Choice (Public Housing only): 

a) At  admission  and each  year  in  prepara t ion  for  their  annua l re-

examina t ion , each  family is given  the choice of having their  ren t  

determined under  the formula  method or  having their  ren t  set  

a t  the fla t  ren t  amount . 

 

b) Families who opt  for  the fla t  ren t  will be required to go through 

the income re-examina t ion  process every year , ra ther  than  the 

annua l review they would otherwise undergo.  The following fla t  

ren ts apply to DHA‟s public housing developments: 
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Unit  Size      F la t  Rent  

Efficiency     $    513 

One Bedrooms    $    650 

Two Bedrooms    $    754 

Three Bedrooms    $    1,175 

Four  Bedrooms    $    1,250 

F ive Bedrooms     $    1,325 

 

c) Families who opt  for  the fla t  ren t  may request  to have a  re -

examina t ion  and return  to the formula  based method a t  any 

t ime for  any of the following reasons: 

1) The family‟s income has decreased because of changed 

circumstances due to loss or  reduct ion  of employm ent ; 

dea th  of a  family member  who cont r ibutes to the income 

of the family; or  reduct ion  in  or  loss of ea rn ings or  other  

assistance. 

 

2) The family‟s circumstances have changed increasing their  

expenses for  ch ildcare, medica l ca re, t ranspor ta t ion , 

educa t ion  or  simila r  it ems. 

 

3) Other  circumstances crea t ing a  ha rdship on  the family 

such  tha t  the formula  method would be more financia lly 

feasible for  the family. 

 

DHA will switch  the family‟s ren ta l payment  from fla t  ren t  to income-based 

ren t  a fter  ver ifying th e basis for  the financia l ha rdship based on  policies.  

 

2) The Formula  Method-Public Housing Only. 

 a) The tota l resident  payment  is equa l to the h ighest  of: 

  1) 10% of Monthly Income; 

 

2) 30% of Monthly Adjusted Income; or  

 

3) The welfa re ren t . 

 

The family will pay the grea ter  of the tota l resident  payment  or  the minimu m 

rent  of $25 for  Public Housing.  

 

In  the case of a  family who has qua lified for  the income exclusion , upon the 

expira t ion  of the 12-month  per iod descr ibed in  sect ion  2.38(h)(1), an  

addit iona l ren t  benefit  accrues to the family. 
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3) Minimum Rent  Public Housing 

a) DHA has set  the minimum rent  a t  $25 for  the Public Housing 

Program.  Villages a t  Cur t is Park‟s minimum rent  is $50 for  

their  Public Housing residents.  However , if a  family request s a  

ha rdship exempt ion , DHA or  Ownership will immedia tely 

suspend the minimum rent  for  the family unt il DHA or  

Ownership can  determine whether  the ha rdship exist s and 

whether  the ha rdship is of a  t emporary or  long-term na ture. 

 

1) A hardship exist s in  the following circumstances: 

i) When the family has lost  eligibility for  or  is wa it ing 

for  an  eligibility determina t ion  for  a  Federa l, Sta te 

or  loca l a ssistance program, including a  family tha t  

includes a  member  who is a  noncit izen  lawfully 

admit ted for  perman ent  residence under  the 

Immigra t ion  and Nat iona lity Act  who would be 

en t it led to public benefit s but  for  Tit le IV of the 

Persona l Responsibility and Work Oppor tunity Act  

of 1996; 

ii) When the family would be evicted as a  resu lt  of the 

imposit ion  of the min imum rent  requirement ; 

iii) When the income of the family has decreased 

because of changed circumstances, including loss of 

employment ; 

iv) When the income of the family has decreased 

because of changed circumstances for  medica l cost s, 

ch ildcare, t ranspor t a t ion , educa t ion , or  simila r  

it ems; 

 v) When a  dea th  has occurred in  the family; 

vi) Other  situa t ions as determ ined by DHA, 

Ownership or  HUD. 

 

4) Minimum Rent  Except ions for  Hardship Circumstances  

1) Once a  resident  request s a  ha rdship wa iver , DHA or  Ownership 

cannot  take any adverse act ion  aga inst  the resident  for  90 Days.  

 

2) If DHA or  Ownership determines there is no qua lifying 

hardship, the minimum rent  will be reinsta ted, including 

requir ing back payment  of minimum rent  for  the t ime of 

suspension  and is due immedia tely. 

 

3) Temporary ha rdship.  If DHA or  Ownership reasonably 

determines tha t  there is a  qua lifying hardship but  tha t  it  is of a  

t emporary na ture, the minimum rent  will not  be imposed for  a  
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per iod of 6 months from the da te of the family‟s request .  At  the 

end of the 6 month  per iod, the minimum rent  will be imposed 

ret roact ively to the t ime of suspension .  DHA or  Ownership will 

offer  a  repayment  agreement  for  any ren t  not  pa id dur ing the 

per iod of suspension .  Dur ing the suspension  per iod DHA will 

not  evict  the family for  non -payment  of the amount  of ren t  owed 

for  the suspension  per iod.  DHA or  Ownership may request  

reasonable documenta t ion  of ha rdship. 

 

4) Long-term hardship.  If DHA or  Ownership determines there is 

a  long-term hardship, the fa mily will be exempt  from the 

minimum rent  requirement  unt il the ha rdship no longer  exist s.   

 

5) If income is discovered and has not  been  repor ted while a  

household is receiving the ha rdship exempt ion , the household‟s 

lease may be termina ted for  fraud. 

 

6) Non cit izen  households a re not  eligible for  minimum rent  

ha rdship. 

 

If a  resident  in  occupancy has qua lified for  one of the manda tory ha rdship 

exempt ions, DHA or  Ownership must  make a r rangements to reimburse the 

resident  for  the overpayment  by providing a  cash  refund or  otherwise 

offset t ing fu ture ren t  payments. 

 

If a  household is found to be receiving income dur ing their  Hardship 

Exempt ion  per iod and the income was not  repor ted the family will be 

considered fraudulent  and will not  receive another  Hardship Exempt ion  and 

will be required to pay back any ren t  due on  unrepor ted income. 

 

2.29 Leasing of Units/Conventional Public Housing  

1) Pr ior  to admission , the lease sh a ll be signed by the Head of  Household 

and spouse and subsequent ly executed by a  duly au thor ized 

representa t ive of DHA.  All members of the household over  the age of 

18 must  sign  the „„Author iza t ion  for  the Release of Informat ion/Pr ivacy 

Act ‟‟ form (HUD 9886 7/94). 

 

2) Pr ior  to admission  and to signing the lease, a  physica l inspect ion  of the 

unit  will be made by the prospect ive resident  and a  representa t ive of 

DHA to note any deficiencies. 
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3) The lease sha ll remain  current  a t  a ll t imes and must  be in  compliance 

with  DHA policies as well a s loca l, sta te and federa l laws and 

regula t ions. 

 

4) Not ices of ren t  adjustment  (or  lease change clause), which  amend the 

dwelling lease, sha ll be signed by a  duly au thor ized representa t ive of 

DHA and the resident .  However , the ren ta l adjustment  sha ll be 

effect ive as sta ted in  the not ice even  if the not ice of ren t  adjustment  or  

lease change clause is not  signed by the resident . 

 

5) R em aining Fam ily Mem ber:  If, for  any reason , the signa tor(s) of the 

lease cease(s) to be a  member  of the resident  family, the lease sha ll be 

rendered null and void.  DHA will review the Remaining Family 

Member‟s eligibility for  t enancy and has the r ight  to refuse to en ter  

in to a  lease with  the Remaining Family Member  who does not  meet  

the applicable eligibility cr iter ia  set  for th  in  sect ion  2.3.  Remaining 

Family Members may be required to move to a  smaller  unit  if their  

current  unit  is too big once the other  family members have vaca ted.  

 

6) Live-In-Aide:  A Live-In-Aide does not  qua lify as a  Remaining Family 

Member .  See Sect ion  1.37 for  more deta ils. 

 

7) If, dur ing any per iod in  which  the lease agreement  is in  effect , there is 

a  change in  the resident ‟s sta tus or  ren t , which  resu lt s in  the need to 

amend provisions of the lease, one of the following sha ll occur : 

 

(a ) The exist ing lease will be canceled and a  new lease executed; or  

(b) An amendment  to the exist ing lease sha ll be executed; and  

(c) All copies of lease amendments sha ll be signed by a  resident  and 

a  duly au thor ized representa t ive of  DHA and a  copy main ta ined 

in  the resident  file. 

 

8) If a  resident  family t ransfers to a  different  dwelling unit  in  the same, 

or  another  public housing development  opera ted by DHA, the exist ing 

lease sha ll be canceled and a  new lease executed by the Head of 

Household and a  DHA representa t ive, for  the dwelling unit  in to which  

the family is moving. 

 

9) A secur ity deposit  will be required and sha ll be payable a t  the t ime the 

lease is signed.  The amount  of the secur ity deposit  will be an  amount  

approved by DHA‟s Board of Commissioners. 

 

10) DHA sha ll perform a  physica l inspect ion  of a ll dwelling unit s according 

to established inspect ion  policy and procedures, bu t  no less frequent ly 
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than  once a  year .  Copies of a ll inspect ions sha ll be main ta ined in  the 

resident ‟s file. 

 

2.30 Transfer Criteria/Conventional Public Housing  

 

Resident s will receive pr ior ity for  t ransfers, over  applicants, for  

vacancies in  a ll public housing.  However , on ly the following types of 

t ransfers will be granted: 

 

Administ ra t ive Transfers – These t ransfers include manda tory 

t ransfers, such  as emergency and reloca t ion  t ransfers, a s well a s some 

resident  in it ia ted t ransfers. 

 

Emergency – necessita ted by an  imm edia te, ver ifiable threa t  to life, 

hea lth  or  sa fety of the resident  or  family members, such  as unit  

un inhabitable due to fire, etc. 

Reloca t ion  – t ransfers for  reloca t ion  effor t s by DHA will be given  

pr ior ity, a fter  Emergency t ransfers, and include, but  a re  not  limited to, 

programmed unit s, moderniza t ion , demolit ion , and changing unit s to 

homeownership unit s. Senior ity of t enancy with  DHA will determine 

eligibility of remain ing a t  the site because of reloca t ion  factors, ie: 

decrease of unit s, fir st  move out /first  move back in , etc. 

(a ) Health  --- a  reasonable accommodat ion  is required for  a ll 

Hea lth  t ransfer  request s.  Th e forms (Request  for  

Accommodat ion  and Hea lth  Providers Ver ifica t ion) can  

be pr in ted off the in t ernet .  The 504 Coordina tor  must  

approve a ll request s for  accommodat ions.  (Examples 

may include: need an  accessible unit , ground floor  unit , 

etc.) 

(b) Non-Disabled --- a  t ransfer  will be required when a  non -

disabled household is residing in  an  accessible unit  and 

there is a  disabled household in  need of the accessible 

unit . 

(c) Under-housed --- household needs a  la rger  unit . 

(d) Over-housed --- household needs a  smaller  unit . 

 

Resident  Requested Transfer  – These t ransfers a re in it ia ted by the 

resident  and approved in  the sole and absolu te discret ion  of DHA for  

the following reasons: 

 

(a ) Employment  --- employment , educa t ion , or  t ra in ing is 

dependent  upon the need to be closer  to the appropr ia te 

loca t ion . 
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(b) Upward mobility --- t ransfer  will be considered for  

resident s who meet  the basic t ransfer  cr iter ia  and have 

the potent ia l to be a  pa r t icipant  in  DHA‟s Homeowner  

Program. 

(c) Elder ly-Designa ted --- resident s request ing t ransfers to 

building approved as designa ted for  elder ly must  meet  

the basic t ransfer  cr iter ia  and the age requirement  of 62 

years of age or  older . 

(d) Other  --- for  other  ext raordinary reasons, if 

recommended by Manager  and Management  Supervisor . 

 

Note: DHA does not  make „„split  family‟‟ t ransfers. 

 

The following condit ions sha ll exist  before a  t ransfer  will be granted: 

Resident  and a ll family members: 

 

1) Have not  engaged in  cr imina l act ivity tha t  threa tens the h ea lth  

and sa fety of resident s or  sta ff; and 

2) Do not  owe back ren t  or  other  charges, not  including repayment  

agreements, or  have a  pa t tern  of la te payment ; and  

3) Meet  reasonable housekeeping standards; and  

4) Can get  u t ilit ies turned on  in  the name of head of household; 

and 

5) Must  have been  a  DHA resident  for  a t  least  one year  (t ransfers 

for  reasonable accommodat ion  or  hea lth  and sa fety excluded). 

 

Except ions to the cr iter ia  may be made for  emergency t ransfers or  

when it  is DHA‟s best  in terest  (e.g., a  single person  is living a lone in  a  

three bedroom unit  and does not  want  to move) to require the t ransfer .  

The except ion  to the cr iter ia  will be made by the Cent ra l Transfer  

Administ ra tor  t aking in to account  the recommenda t ion  of the 

Manager . 

 

Transfers may be approved for  other  ext raordinary reasons if 

recommended by Managers and approved by the Chief Opera t ing 

Officer  Public Housing. 

 

In  order  to determine the pr ior ity in  which  t ransfer  request s will be 

considered, the cr iter ia  set  for th  a bove a re given  different  numerica l 

weights.  Resident s who meet  the t ransfer  cr iter ia  and a re placed on  

the wa it ing list  must  cont inue to meet  the cr iter ia  while wa it ing for  

the t ransfer .  Fa ilure to main ta in  the eligibility for  a  t ransfer  will 

resu lt  in  r emova l of the resident  from the t ransfer  wa it ing list  un t il 

they meet  the required cr iter ia . 
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Transfers between Convent iona l Public Housing and buildings owned 

by DHC will on ly be approved to accommodate hea lth /specia l needs.  

However , the resident  must  meet  the eligibility cr iter ia  for  the Project  

Based Sect ion  8 program and the Low Income Housing Tax Credit  

(„„LIHTC‟‟) program. 

 

Th e  provis ion s  lis ted  above  are  to  be  u sed  as  a  gu ide  to  en su re  

fa ir an d im partia l m ean s  of ass ign in g u n its  for tran sfers .  Th is  

policy  does  n ot create  a  property  righ t or an y oth er type  of 

righ t for a  re s iden t  to  tran sfer or re fu se  to  tran sfer. 

 

2.31 Re-Examinations/Re-Determinations/Conventional Public 

Housing 

Annua lly and a t  in ter im per iods, a s circumstances may require, the 

resident  will furn ish  informat ion  and cer t ifica t ions to DHA as to family 

income, employment , and family composit ion .  This informat ion  will be used 

by DHA for  determining if the ren t  should be changed and if the dwelling 

unit  is st ill appropr ia te for  the resident ‟s needs.  DHA has set  the minimum 

rent  a t  $25 for  the Public Housing Program . However , the minimum rent  

may be increased as determined by resolu t ion  of the Board of Commissioners.  

For  families who pay an  incom e-based ren t , a  re-examina t ion  sha ll be 

conducted a t  least  annua lly. 

 

1) Annua l income is determined by a ll amounts, moneta ry or  not , which: 

 

a )  Go to, or  on  beha lf of, the family head or  spouse (even  if 

t emporary absent ) or  to any other  family member : or  

 

b) Are an t icipa ted to be received from a  source outside the family 

dur ing the 12-month  per iod following admission  or  annua l re-

examina t ions effect ive da te; and which  a re not  specifica lly 

excluded.  Annua l income a lso means amounts der ived (dur ing 

the 12-month  per iod) from asset s to which  any member  of the 

family has access.  

 

2)     Allowable deduct ions when ca lcula t ing ren t : 

  

a ) $480 for  each  household member  who is under  18 years of age, 

or  is over  18 and has a  disability, or  is a  fu ll-t ime student . 

 

b) $400 per  family for  a ll families in  which  the head or  spouse is a t  

least  62 years of age or  disabled.   
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c) Reasonable ch ildcare expenses for  the ca re of ch ildren , including 

foster  ch ildren , under  the age of 13 if the ca re is necessa ry to 

enable a  family to work or  fur ther  h is/her  educa t ion .  If 

ch ildcare is used for  seeking employment , the names, addresses 

and phone numbers a re required of applica t ions submit ted. 

Reasonable ch ildcare expense is defined as no more tha t  50% of 

the income in  the household. 

 

d) Disability assistance expenses a re a llowed for  family members 

with  disabilit ies if such  expenses  enable a  family member  to 

work (including the person  with  a  disability) 

 

e) Medica l expenses a re a llowed only for  households where the 

head or  spouse is a t  least  62, or  has a  disability.  If the 

household is eligible for  a  medica l expense a llowance, the 

medica l expenses of a ll family members a re counted. 

 

 f) Permissible Deduct ions ---  

  1. Any child suppor t  payment  made by a  member  of 

the family for  the suppor t  and main tenance of any child who 

does not  reside in  the household. 

 

  2.   Amount  received by a  person  while employed as a  

DHA Resident  Caretaker  which  exceeds the $200 st ipend 

permit ted by 24 CFR Sect ion  5.609.  This amount  will be subject  

to the 10% Rent  Rule. 

 

  3. Amount  of income received by a ll family members 

whose head-of-household is employed as a  Resident  Caretaker  

will be subject  to the 10% Rent  Rule.  This income is deducted 

dur ing the term of the Resident  Caretaker  Cont ract . 

 

3) F la t  Rent  

 

Residents who choose the fla t  ren t  provision  a re only required to 

have a  ren t  review once every three years, bu t  the household 

composit ion  must  be reviewed annua lly. 

Annua l ren t  review is st ill required for  a ll residents on  an  income 

based ren t .       

         

       F la t  ren t  schedule: Unit  Size   F la t  ren t  

    Efficiency  $  513 

    One Bedroom $  650 
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    Two Bedroom $  754 

               Three Bedroom  $ 1,175 

               Four  Bedroom $ 1,250 

               F ive Bedroom $ 1,325 

 

 Residents who choose the fla t  ren t  opt ion  may immedia tely switch  

to an  income-based ren t  if, due to financia l ha rdship, the resident  is 

unable to pay the fla t  ren t  amount .  The in ter im rent  reduct ion  

should occur  no la ter  than  the first  of the month  following the 

month  the family repor ted the ha rdship.  Residents must  wa it  un t il 

their  next  re-examina t ion  to go back to the fla t  ren t  amount . 

 

 

4)  Minimum Rent  

 

There is a  $25 minimum rent  for  a ll Convent iona l Public Housing 

households. Villages a t  Cur t is Park is $50 for  their  Convent iona l 

Public Housing households. 

 

All family members ages 18 or  older  cla iming no income must  sign  

the „„Decla ra t ion  of No income‟‟ Thaccd form # 313 and meet  bi-

month ly with  the au thor ized DHA representa t ive to fill ou t  a  Zero 

Income Worksheet . 

 

5)  Re-determina t ion  of ren t  a s a  resu lt  of a  redu ct ion  of welfa re benefit s.  

 

According to the new Quality Housing and Work Responsibility Act  

of 1998, a  re-determina t ion  of ren t  will not  be done and the ren t  will 

not  be decreased where a  decrease in  income is the resu lt  of 

noncompliance with  the condit ions of public assistance, or  where 

public assistance is decreased due to an  act  of fraud by a  member  of 

a  covered family. 

 

6) Disa llowance of Earned Income 

 

The new Quality Housing and Work Responsibility Act  of 1998 

effect ive October  1, 1999 exempts ea rned income for  qua lified 

families who sta r t  work or  self-sufficiency programs. The ren t  

cannot  be increased for  a  per iod of 12 months if the increase in  

income resu lt s from; 

  

a ) Earn ings of a  previously unemployed family member . 

Previously unemployed person  includes a  person  who has 

ea rned, in  the previous twelve months, no more than  
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would be received for  10 hours of work per  week for  50 

weeks a t  t he established minimum wage. ($7.25 per  hour  

x 10 hours = $72.50 per  week X 50 weeks = $3625 per  

year) 

 

b) Earn ings of a  family member  dur ing par t icipa t ion  in  a  

self-sufficiency or  job t ra in ing program. (th is does not  

apply to residents current ly pa r t icipa t ing in  DHA‟s  

Family Self Sufficiency Program) 

 

c) Earn ings of family member  tha t  had been  receiving 

TANF in  the previous six months.  The tota l amount  of 

TANF received over  the six-month  per iod must  be a t  least  

$500. 

   

7)    Re-Determina t ion  Procedure 

 

a ) All residents a re required to repor t  changes in  family 

composit ion  and/or  income in  writ ing with in  ten  (10) days 

of their  occurrence. 

 

b) In ter im re-examina t ions a re a lways required when there 

is a  change in  family composit ion  and a  new lease 

effect ing the change must  be executed.  If the change in  

family composit ion  would resu lt  in  a  decrease in  ren t , the 

decrease would be effect ive the first  of the month  

following not ifica t ion . 

 

c) In ter im re-examina t ions will not  be required if an  

increase in  income does not  exceed $200.00 per  month .  If 

the increase in  income is grea ter  then  $200.00 per  month  

an  in ter im re-examina t ion  must  be processed and the 

effect ive da te of the increase would be the first  of the 

second month  following not ifica t ion . 

 

d) Loss of income has to be for  more than  30 days  

consecut ively in  order  to complete a  re-determ. 

 

8) Income to be INCLUDED for  ren t  examina t ion/determina t ion  

 

a ) Employment  Income (gross wages  pr ior  to payroll 

deduct ions, includes over t ime, commissions, fees, 

bonuses, t ips) 

 b) Asset  Income (in ter est , dividends, net  income from  
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  proper ty) 

  c) Alimony or  Child Suppor t  

 d)       Annuit ies 

 e)  Unemployment  Compensa t ion  

 f) Workman Compensa t ion  

 g) TANF 

 h) Genera l Assistance 

 i) Socia l Secur ity (gross pr ior  to Medica re deduct ion) 

 j) SSI 

 k)  Milita ry Pay  

 

l) REGULAR cont r ibut ions or  gift s received from 

organiza t ions or  from or ganiza t ions or  from persons not  

residing in  the unit . 

m) Income from Business (self -employed) or  Rea l or  Persona l 

Proper ty. 

 n ) Net  income equa ls gross income less expenses. 

 o) Lump Sum Payments 

 

 Assets: Lump-sum addit ions to family asset s, such  as inher itance, 

insurance payments (including payments under  hea lth  and 

accident  insurance and worker‟ compensa t ion), capita l ga ins and 

set t lement  for  persona l or  proper ty losses a re considered as 

asset s and a re not  included as income. 

 

 Income: Lump ---sum payment s caused by delays in  processing per iodic 

payments (unemployment , workers‟ compensa t ion , welfa re 

assistance benefit s) a re counted as income. 

     

  p) Temporar ily Absent  Family Members  

 

Income must  be counted of every family member  who is 

on  the lease, including those who a re temporar ily absent . 

(head or  spouse or  other  family member  may be in  the 

Armed Forces, away a t  college, etc.) 

 

9) Income to be EXCLUDED for  Rent  Determina t ion/Examina t ion  

 

a ) Exclude only employment  income of minors (benefit  

income such  as SS, SSI, TANF is counted). For  income 

eligibility a t  admission , employment  income of ch ildren  

under  the age of 18 must  be counted and if eligible the 

employment  income is deducted to determine ren t . 

 



U:\ bhammo\ Admissions and Occupancy Terms and Policies (2) revised 8 -17-11.doc 

08/17/11  08/17/11 

72 

b) Foster  ch ild or  foster  adult  ca re payments (fost er  adult  is 

usua lly a  disabled person  unrela ted to the resident  

family, who is unable to live a lone 

 

c) Kinship payments received by a   rela ted lega l guardian . 

(Kinship payments a re usua lly received by a  rela t ive 

rela ted to the pa rents of the ch ild to help  take ca re of the 

ch ild when parents a re unable to. 

  

c) Medica l reimbursements 

 

d) Live-in  Aide income, to be eligible for  th is exclusion  must  

meet  a ll th ree of the following condit ions: 

 

(1) Is determined to be essent ia l to the ca re and well-

being of     the person; 

(2) Is not  obliga ted for  the suppor t  of the person; and  

(3) Would not  be living in  the unit  except  to provide the 

necessa ry suppor t ive services. 

 

e) Full amount  of student  financia l a ssistance (includes 

work study) pa id direct ly to the student  or  educa t ion  

inst itu t ion  

 

f) Hazardous pay (pa r t  of milit a ry pay when exposed to 

host ile fire) 

 

g) Amounts pa id to welfa re recipients to pa r t icipa te in  

welfa re job t ra in ing programs (t ranspor ta t ion  expenses or  

incent ive payments for  example) 

 

h ) PASS income pa id to SSI recipients to achieve self ---

sufficiency 

 

i) Amounts received under  t ra in ing programs funded by 

HUD, such  as CIAP and COMP grant  resident  t ra in ing 

programs. 

 

j) Resident  services st ipend not  to exceed $200 per  month  

pa id to a  resident  for  performing par t -t ime services to 

enhance the qua lity of life in  the development . 

 

k) Sporadic income for  example: Moneta ry gift s for  holidays 

and bir thdays.  Nonrecurr ing income such  as work ea rned 
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mowing a  lawn one t ime, cleaning a  home one t ime, or  

babysit t ing one t ime.  Temporary employment  la st ing less 

tha t  30 days and not  cu lmina t ing in  permanent  

employment .  No h istor ic stable pa t tern  of income, i.e. 

subst itu te teacher , consultan t  and lecturer . 

 

l) Exclude ea rn ings in  excess of $480 for  fu ll t ime students 

18 or  older , th is exclusion  does not  apply to head of 

household or  spouse. 

 

m) Adopt ion  assistance payments in  excess of $480 per  

adopted child. 

 

n ) Incrementa l ea rn ings/benefit s from sta te or  loca l 

employment  t ra in ing programs. (Incrementa l means the 

difference between tota l amount  of welfa re and ea rn ings 

pr ior  to enrollment  in  the t ra in ing program and the 

amount  a fter  enrollment  in  the t ra in ing program) 

 Tra in ing Programs for  example: 

 Class-room t ra in ing 

 On-the-J ob t ra in ing not  to exceed six (6) month , 

 Unless it  is a  manda te exclusion  under  Tit le V. 

 HUD funded t ra in ing programs 

 J ob Tra in ing or  the Workforce Investment  Act  1998 

 J ob Corps 

 Veterans‟ employment  programs 

 City and Sta te job t ra in ing programs 

 In tern  programs 

  

o) Refunds or  reba tes for  proper ty ta xes on  dwelling unit . 

 

p) FEDERALY --- MANDATED EXCLUSIONS 

 

Food stamp a llotments (cash  or  coupons) 

 

Payments to Volunteers under  the Domest ic Volunteer  

Services Act  of 1973(Vista , Foster  Grandparents, Senior  

Companions) 

 

Low-Income Home Energy Assistance Pr ogram (program 

to help pay u t ility bills) 

 

Payments received under  programs funded by the J ob 

Tra in ing Par tnersh ip Act , th is includes AmeriCorps  
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Grants/Schola rsh ips under  Tit le IV of Higher  Educa t iona l 

Act  of 1965 

 

Payments funded under  Tit le V of Older  Americans Act  

(Seniors Inc.) 

 

Earned income tax credit s  

 

US Census Bureau  income 

 

Specia l Indian  Tr ibe exclusions: 

Income from US land held in  t rust  for  cer ta in  Indian  

t r ibes 

  Maine Indian  Cla im Set t lement  of 1980 

  Grand River  Band of Ot tawa  Indians  

F irst  $2000 per  capita  shares from funds held in  t rust  for  

an  Indian  t r ibe by Secreta ry of In ter ior  

 

10) Rent  is determined a t  t ime of move-in  and remains in  effect  for  the 

per iod between regula r  ren t  re-examina t ions, un less dur ing th is per iod 

any of the following occur : 

a ) A decrease occurs in  gross household income for  a  per iod of 30 

days or  more.  All changes must  be repor ted to DHA with in  ten  

(10) days of the change. 

 

b) New income source or  an  increase occurs in  gross household 

income.  All changes must  be repor ted to DHA with in  ten  (10) 

days of the change. 

 

c) A change in  family composit ion  which  sha ll mean an  increase or  

decrease in  the number  of household members listed on  the 

lease.  Such  change must  be repor ted to DHA with in  ten  (10) 

days of the change. 

 

d) Resident  begins to receive public assistance or  public assistance 

is t ermina ted.  Such  a  change must  be repor ted to DHA with in  

ten  (10) days of the change.  However , a  moneta ry sanct ion  

administ ered by the Depar tment  of Human  Services, which  

decreases a  resident ‟s month ly benefit s, is not  cause for  ren t  

re-determina t ion . 

 

e) If the amount  of welfa re is reduced specifica lly because the 

family engaged in  fraud or  fa iled to comply with  an  economic 
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self-sufficiency or  work act ivit ies requirement , the public 

housing ren t  cannot  be reduced based on  the benefit  reduct ion .  

This provision  is not  applicable if the reduct ion  is neither  the 

resu lt  of the expira t ion  of a  lifet ime limit  on  receiving benefit s 

nor  a  situa t ion  where the family has complied with  welfa re  

program benefit s but  cannot  obta in  employment . 

 

When DHA receives a  request  for  income re-examina t ion  and 

ren t  reduct ion  predica ted on  a  reduct ion  in  resident  income from 

welfa re, it  may deny the request  only a fter  having writ ten  

ver ifica t ion  from the welfa re agency tha t  the family‟s benefit s 

have been  reduced because of non -compliance with  an  economic 

self-sufficiency program or  work act ivity requirement  or  because 

of fraud. 

 

f) Discovery tha t  the resident  has misrepresented the fact s upon 

which  the ren t  is based, and the resident  is paying less than  

they should have been  charged.  In  th is case, the increase in  

ren t  sha ll apply ret roact ively.  Repayment  a r rangements may be 

made in  accordance with  DHA policy.  Repayment  a r rangements 

must  be made with  DHA or  the lease may be termina ted.  

Addit iona lly, fa ilure to make payments on  the repayment  

agreement  in  a  t imely fash ion  will be cause to termina te the 

lease.  If resident  in ten t iona lly misrepresents fact s upon which  

ren t  is ca lcu la ted a  second t ime, it  will be cause to termina te the 

lease.  ONLY ONE REPAYMENT AGREEMENT is a llowed for  

unrepor ted income.  If a  second or  addit iona l unrepor ted income 

is found the amount  of back ren t  owed will be put  on  the 

resident  next  month‟s account  and the tota l amount  will be  due 

with  the next  month‟s ren t . 

 

g) If, a t  the t ime of admission  or  re-examina t ion , due to unusua l 

circumstances, projected annua l income cannot  be determined 

with  any reasonable degree of accuracy, a  t emporary ren t  for  a  

specified per iod not  to exceed n inety (90) days may be 

established.  At  the expira t ion  of the specified per iod, the income 

becomes stable, a  new rent  will be established.  DHA will 

cont inue to conduct  per iodic reviews as often  as necessa ry to 

determine the ren t . 

 

h ) 1) Public Housing Only  DHA must  not  increase the annua l 

income of an  eligible family as a  resu lt  of increased 

income due to employment  dur ing the 12-month  per iod 

beginning on  the da te on  which  the employment  is 
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commenced.  Eligible families a re those tha t  reside in  

public housing: 

(a ) Whose income increases as a  resu lt  of employment  

of a  family member  who was previously 

unemployed for  one or  more years.  For  purposes of 

th is sect ion , „„previously unemployed‟‟ includes a  

person  who has ea rned, in  the previous twelve 

months, no more than  would be received for  10 

hours of work per  week for  50 weeks a t  the 

established minimum wage. 

(b) Whose employment  income increases dur ing the 

pa r t icipa t ion  of a  family member  in  any family self-

sufficiency or  other  job t ra in ing; or  

(c) Who is or  was, with in  6 months, a ssisted under  any 

sta te program for  temporary assistance for  needy 

families funded under  Par t  A of Tit le IV of the 

Socia l Secur ity Act , a s determined by DHA in  

consulta t ion  with  the loca l TANF agency, and 

whose ea rned income increases. 

 

2) Phase-in  of ren t  increases.  Upon expira t ion  of the 12-month  

per iod descr ibed above, the ren t  payable by a  family may be 

increased due to cont inued employment  of a  family member  

except  tha t  for  the 12-month  per iod following expira t ion  of the 

in it ia l 12-month  disa llowance, the increase may be based on  

only 50% of the family member‟s increased income.  

 

3) Each  year  a t  the t ime of the annua l re-examina t ion , the family 

has the opt ion  of select ing a  fla t  ren t  amount  in  lieu  of 

complet ing the re-examina t ion  process and having their  ren t  

based on  the formula  amount .  Families paying fla t  ren t  sha ll 

have income reviews every yea r . 

 

4) In  the case of an  in ter im re-determina t ion , and the ren t  

decreases, the adjustment  will become effect ive the first  day of 

the month  following the re-determina t ion .  In  the event  of ren t  

increase, the adjustment  will t ake effect  the first  day of the 

second month  following the re-determina t ion , unless the ren t  

increase resu lt s from a  finding of in ten t iona l misrepresenta t ion  

under  subsect ion  1(e) of th is sect ion . 

 

5) Changes in  ren t  resu lt ing from a  scheduled re-examina t ion  will 

become effect ive on  the anniversa ry da te of the resident ‟s 

admission  to Convent iona l Public Housing. 
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i) An in ter im re-examina t ion  will not  be required if an  increase in  

income does not  exceed $200.00 per  month  and is repor ted with in  10 

days of the change if the income is from a  new source.  If the increase 

in  income is grea ter  than  $200.00 per  month , an  in ter im 

re-examina t ion  must  be processed and the effect ive da te of the increase 

will be the first  of the second month  following not ifica t ion . 

 

j) In  the case of an  in ter im re-determina t ion , and the ren t  decreases, the 

adjustment  will become effect ive the first  day of the month  following 

the re-determina t ion .  In  the event  of ren t  increase, the adjustment  

will t ake effect  the first  day of the second month  following the 

re-determina t ion , unless the ren t  increase resu lt s from finding of 

in ten t iona l misrepresenta t ion  under  subsect ion  1(e) of th is sect ion .  

 

k) Changes in  ren t  resu lt ing from a  scheduled re-examina t ion  will 

become effect ive on  the anniversa ry da te of the resident ‟s admission  to 

Convent iona l Public Housing. 

 

2.32 Third Party Verification of  Income and Assets 

 

 All th ird pa r ty ver ifica t ions a re va lid for  120 days from the da te of 

receipt  by DHA.  The cash  va lue of checking accounts will be 

determined by the average of the checking account  ba lance on  the most  

recent  six months of  bank sta tements and the cash  va lue of s avings 

accounts will be determined by the most  recent  bank sta tement . 

 

2.33 Enterprise Income Verification (EIV) 

  
HUD has mandated all PHA’s to use the Enterprise Income Verification system (EIV).  It 

became mandatory as January 31, 2010.   

  
Applicants - Since EIV only contains employment and income data for current 

participating tenants, third party verification must be obtained from the income 

source for determining the applicant‟s income for eligibility and rent calculation 

purposes. Only one report is available for applicants, the Existing Tenant report.  

EIV will provide Occupancy with information about the current status of the 

applicant and the entire household to determine if the applicant or anyone in the 

household is receiving HUD housing assistance.  If so, DHA will verify with the 

current HUD  housing assistance development and ensure that proper notice has 

been given and that no multiple subsidy is occurring.  If the applicant or any 

member of the household fails to fully and accurately disclose receipt of HUD 
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assistance or rental history on the application, the applicant will be denied based 

on “misrepresentation” of information.  If DHA discovers a discrepancy, the 

applicant will be notified and given the opportunity to respond to the inquiry.  A 

copy of the report will be maintained in the applicant/resident file. 

             

Tenants – A HUD form 9886 must be on file for accessing income reports in the 

EIV system.  This form must be signed and dated by all household members who 

are at least 18 years of age or older.  The HUD 9886 must be signed at 

application, initial lease up and annual recertification before accessing the income 

reports in the EIV system for an individual. 

 

The HUD 9886 also authorizes HUD and DHA to seek wage, new 

hire (W4) and unemployment claim information from current or former employers 

to verify information obtained through computer matching.  The form authorizes 

use of data obtained with another agency for verifying income used for 

establishing eligibility for and level of benefits under the Public Housing 

programs. 

 

Disclosing an Individual‟s Information to Another Person or Entity 

The Federal Privacy Act (5 USC 552, as amended) prohibits the disclosure of an 

individual‟s information to another person without the written consent of such 

individual.  However, DHA is not prohibited from discussing with the head of 

household and showing the head of household how the household‟s income and 

rent were determined based on the total income reported and verified.  A consent 

form is available for the resident to sign for release of the information. 

 

DHA is required to provide reminder notices to tenants informing them of their 

responsibility to provide DHA with information about changes in family income 

or composition that are necessary to properly complete an annual recertification.  

The notification must be in writing and must include a list of information that 

tenants are required to bring with them to their recertification interview. 

 

When the employment and income information in EIV is the same or within 

$200/month or $2400/annually, compared to what the tenant reports he/she is 

receiving, DHA can use the EIV Income Report for third party verification and 

tenant provided documents for income calculation purposes. 

 

Independent Third Party verification must be obtained when to complement EIV 

data when: 

  

(1) The tenant disputes the EIV data; 

(2) The tenant is unable to provide DHA with acceptable and current 

income documentation; 

(3) There is incomplete EIV data for a tenant; or 

(4) There is no EIV data for a tenant. 
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When DHA is unable to obtain additional third party verification, e.g., the third 

party does not respond, the tenant file must be documented why third party 

verification was not available.  

 

DHA always has the discretion to obtain additional third party verification of 

income or verification of other EIV data based on circumstances encountered 

during the recertification process. 

 

At the time of recertification, interim or unit transfer when there is a change in the  

household composition, DHA must use the EIV Reports to verify the employment  

and income of tenants participating in Public Housing and Multifamily Housing‟s  

rental assistance programs.  Reports such as the New Hires Report, Income  

Discrepancy Report, etc. may be used other than recertification and 

redeterminations. 

 

Income Report 

 

DHA must use the Income Report at the time of recertification or redetermination.  

This report provides DHA with employment and income information on tenants.  

The report provides information on tenants who have started new employment 

within the past few months, quarterly wage information for past or current 

employment, unemployment insurance benefits, social security benefits, Medicare 

premiums, and SSA disability status. 

 

DHA must print and retain a copy of the Income Report(s) in the tenant file.  In 

most cases, the printed report will serve as third party verification.  If the tenant 

disputes the information on the Income Report you should note this on the report 

and the tenant file must include verification obtained directly from a third party 

source. 

 

If you discover there is an error in the data provided by SSA, e.g., the tenant is 

being reported by SSA as being deceased when he/she is still living, you should 

advise the tenant of the discrepant information.  It is the tenant‟s responsibility to 

contact the SSA to get information corrected.  HUD cannot remove or correct the 

information in EIV reported by the SSA. 

 

 

NDNH (New Hires (W-4), Wage and Unemployment Compensation) 

 

The NDNH employment and unemployment income information in EIV may only 

be used as third party verification of the tenant‟s employment and is not to be used 

to calculate the tenant‟s income.  DHA will use the documentation provided by 

the tenant, e.g., pay stubs, unemployment benefit information, etc., to calculate the 
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tenant‟s income unless circumstances require you to obtain third party verification 

directly from the employer or unemployment agency. 

 

If the information in EIV agrees or is within $200/month or $2400 annually, 

compared to what  the employment and income the tenant reports he/she receives, 

you will use the EIV income report as third party verification of the tenant‟s 

employment and request the tenant to provide documentation, e.g., check stubs, 

that will support his/her current income being received.  DHA will then use the 

documentation provided by the tenant for determining the tenant‟s income. 

 

If the information in EIV does not agree with the employment and income that the 

tenant reports, or if the tenant disputes the EIV data, you must obtain third party 

verification directly from the employer for use in determining the tenant‟s income. 

 

When no employment or income information is available in EIV and the tenant 

reports he/she is working, you must request third party verification directly from 

the employer. 

 

There may be times when you will need to request third party verification directly 

from the source in order to have all of the information needed to determine the 

tenant‟s income.  For example, employers are not required to report the “Hire 

Date” when submitting their data to the state; therefore, you may need to obtain 

third party verification for new employment reported for a tenant in order to 

obtain this information. 

 

If DHA discovers that the income reported for wages or unemployment 

compensation does not belong to his/her tenant, you should advise the tenant.  It is 

the tenant‟s responsibility to contact the employer or state unemployment agency 

to get the information corrected.  HUD cannot remove the information reported 

for the tenant from EIV.  You must: 

 

 Attempt to obtain written third party verification from the employer to 

verify the information. 

 Have the tenant certify that the employer and employment information 

displayed in the EIV is invalid and has been wrongly attributed to his 

or her personal identifiers. 

 Advise the tenant to contact the third party income source, and if 

unsuccessful, the State Wage Agency in his or her state to request the 

information be removed from his or her record. 

 Keep documentation on the above in the tenant files. 

 If identity theft is suspected, you should refer the tenant to SSA‟s 

website at www.ssa.gov for information on reporting identity theft or 

to local agencies who may assist the tenant in getting the matter 

resolved. 

 

http://www.ssa.gov/
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Further information regarding EIV can be found in DHA‟s 032 – Enterprise 

Income Verification System Procedure. 

 

 

2.34 Addition of Household Member or Live-In-Aide to Lease/Public 

Housing 

 

 a ) In  order  to add a  household member , other  than  through bir th  

or  adopt ion , and the persons a re under  the age of 18 years old the family 

must  provide lega l custody documenta t ion  (temporary or  permanent ) 

request ing tha t  the new member  be added to the lease.  Before adding the 

new member  to the lease, the individua l must  complete an  applica t ion  form 

sta t ing their  income, asset s, and a ll other  informat ion  required of an  

applicant .  The individua l must  provide their  socia l secur ity number , if they 

have one, and must  ver ify their  cit izenship/ eligible non -cit izen  sta tus.  Their  

housing will not  be delayed due to delays in  ver ifying eligible immigrant  

sta tus other  than  delays caused by the family. 

 

A new family member  will be required to go through the screening process 

simila r  to the process for  applicants.  DHA will det ermine the eligibility of 

the individua l before adding them to the lease.  If the individua l is found to 

be ineligible or  does not  pass the screening cr iter ia , the resident  will be 

advised of h is/her  r ight  to invoke the gr ievance procedure .  If they a re found 

to be eligible and meet  the screening cr iter ia , their  name will be added to the 

lease.  At  the same t ime, if the family‟s ren t  is being determined under  the 

formula  method, the family‟s annua l income will be reca lcula ted taking in to 

account  the circumstances of the new family member . 

 

 b) In  order  to add a  Live-In-Aide to the household, the head of 

household must  request  an  accommodat ion , in  accordance with  DHA‟s 

Reasonable Accommodat ion  in  Housing Guidelines, and the request  must  be 

approved in  writ ing by the 504 Coordina tor , pr ior  to the addit ion  of a  Live-In-

Aide to the household.  The Live-In-Aide must  provide their  socia l secur ity 

number , if they have one, and must  ver ify their  cit izenship/ eligible non -

cit izen  sta tus.  Their  housing will not  be delayed due to delays in  ver ifying 

eligible immigrant  sta tus other  than  delays caused by the family.  

 

 c)  Adult  persons will not  be added to the lease except  for  a  

Reasonable Accommodat ion  in  accordance with  DHA‟s Reasonable 

Accommodat ion  in  Housing Guidelin es, and the request  must  be approved in  

writ ing by the 504 Coordina tor  or  Proof of guardianship pr ior  to the addit ion  

to the household. Specia l cases may a r ise and the u lt imate decision  is left  to 
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the discret ion  of the Denver  Housing Author ity and decision s will be on  a  

case by case basis. 

 

A Live-In-Aide is not  a  member  of the resident ‟s family, a s defined in  Sect ion  

1.26 of th is policy or  federa l regula t ion .  The Live-In-Aide is not  required to 

meet  a ll Convent iona l Public Housing eligibility requirements  such  as, by 

way of example and not  limita t ion , income eligibility.  However , the Live -In-

Aide must  undergo a  cr imina l h istory background check, which  may a ffect  

h is/her  eligibility to become a  Live-In-Aide.  P r ior  to being added to the 

household the Live-In-Aide and resident  must  complete the Live-In-Aide 

Acknowledgment .  The Live-In-Aide‟s income is not  included in  the family‟s 

income.  When the individua l needing the suppor t  services leaves the unit  or  

fa ils to qua lify for  cont inued occupancy, the Live-In-Aide can  no longer  live in  

the unit  and has no r ight  to cont inued occupancy as a  Remaining Family 

Member . 

 

2.35 Misrepresentations/Conventional Public Housing 

The resident  will be not ified, in  wr it ing, of any misrepresenta t ions or  

lease viola t ions discovered dur ing the re-examina t ion , ren t  review, or  a t  

other  t imes.  The applicant , resident  cer t ifies tha t  accura te informat ion  has 

been  provided regarding family composit ion , income, net  family asset s, 

a llowances and deduct ions.  Any misrepresenta t ion  is a  viola t ion  of Federa l 

regula t ions and sha ll r esu lt  in  lease termina t ion  and/or  punishment  un der  

Federa l law. 

 

2.36 Designated Housing for Elderly Only  

In  accordance with  24 C.F .R. Par t  945, HUD approved the designa t ion  

of the following buildings for  occupancy by the elder ly only: Barney Ford, 

Walsh  Manor , and the Nor th  Lincoln  Park Homes Midr ise.  In  the fu ture , 

any other  proper t ies designa ted as elder ly only by HUD sha ll, upon passage 

of a  Board resolu t ion , au tomat ica lly be incorpora ted in to th is Policy.  

Applicants must  be 62 years of age or  older  to be eligible to live in  these 

designa ted buildings. 

 

2.37 Pet Ownership  

DHA has established the following pet  policies: 1) Pet  Policy for  

Elder ly/Disabled Developments; and 2) Family Housing Pet  Policy.  These 

policies a re ava ilable for  review upon request  to the building manager .  

 

Consisten t  with  24 C.F .R. §5.312(b), DHA will provide appropr ia te not ice to 

each  applicant , when he/she is offered a  dwelling unit  in  a  building 
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designa ted for  „„elder ly only‟‟ or  a  h igh-r ise designa ted for  the elder ly and 

persons with  disabilit ies sta t ing tha t : 1) resident s a re permit ted to own and 

keep common household pets in  their  dwelling unit s, in  accordance with  the 

Pet  Policy for  Elder ly/Disabled Developments; 2) a ssistance an imals tha t  a re 

used to assist  persons with  disabilit ies a re excluded from th is policy, see 2.46 

Assistance Animals; and 3) resident s may a t  any t ime request  a  copy of the 

current  Pet  Policy for  Elder ly/Disabled Developments. 

 

Pursuant  to 24 C.F .R. 960 Subpar t  G, a  resident  of a  public housing dwelling 

unit  may own a  common household pet  in  accordance with  DHA‟s Family 

Housing Pet  Policy and dwelling lease.  Assistance an imals a re specifica lly 

excluded from th is policy, see 2.46 Assistance Animals.  

 

2.38 Assistance Animals  

Federa l regula t ion  requires DHA to a llow, as a  reasonable 

accommodat ion , a  qua lified person  with  a  disability to own and keep an  

„„assistance an imal‟‟ (a lso refer red to as service an imal or  companion  animal) 

on  DHA‟s premises.  An assistance an imal is an  an imal tha t  works, provides 

assistance, or  performs tasks for  the benefit  of a  person  with  a  disability; or  

an imals tha t  provide emot iona l suppor t  tha t  a llevia te one or  more ident ified 

symptoms or  effect s of a  person‟s disability.  An assistance an im al is not  

considered a  pet  and therefore is not  subject  to DHA‟s Pet  Policies.  All 

individua ls request ing an  assistance an imal must  request  an  accommodat ion , 

in  compliance with  the Reasonable Accommodat ion  in  Housing Guidelines, a s 

modified from t ime to t ime.   

 

All qua lified individua ls with  a  disability approved to own and keep an  

assistance an imal must  execute an  Assistance Animal Agreement .  

Addit iona lly, dogs and ca t s must  have a ll inocula t ions required by law, and 

be cer t ified by a  veter ina r ian  licen sed to pract ice in  the Sta te of Colorado.  All 

a ssistance an imals must  have a  tag a t tached to the an imal‟s colla r  showing 

tha t  the an imal has been  inocula ted with  an t i-rabies vaccine and has been  

proper ly licensed.  The dog or  ca t  sha ll wear  the colla r  a t  a ll t imes.  

 

Assistance an imals may not  be a  nuisance or  a  wild or  dangerous an imal, a s 

determined by DHA in  it s sole and absolu te discret ion , or  a s defined in  the 

Denver  Revised Municipa l Code.  By way of example and not  limita t ion , a  

vicious dog or  one which  howls and barks incessant ly will be excluded, even  if 

the an imal is cer t ified or  t ra ined.  Addit iona lly, the resident  must  main ta in  

good sanita ry condit ions in  their  unit , public and common a reas (for  example, 

immedia te remova l of a ll an imal waste) with  respect  to the assistance 

an imal; and is financia lly responsible for  any damage caused by the 
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assistance an imal. However , because an  assistance an imal is not  a  pet , DHA 

will not  require the owner  of an  assistance an imal to pay a  pet  deposit .  

 

2.39 Order of Precedence  

This Admissions and Occupancy Terms and Policies define DHA‟s 

policies for  the Public Housing program, incorpora t ing Federa l, Sta te, and 

loca l law.  If there is any conflict  between th is Policy and Feder a l law or  

HUD regula t ions, the laws and regula t ions sha ll preva il.  If there is any 

conflict  between th is Policy and the dwelling lease or  the gr ievance 

procedure, the dwelling lease or  the gr ievance procedure sha ll preva il.  

 

 

2.40  Services for Non-English Speaking Applicants and Residents 

 DHA has developed the Housing Author ity of the City and County of 

Denver  Limited English  Proficiency („„LEP‟‟) to ensure tha t  a ll programs, 

services, and benefit s a re accessible to eligible individua ls who, as a  resu lt  of 

na t iona l or igin , a re limited in  their  English  proficiency.  This procedure 

out lines: 1) the process for  determining the language needs of the popula t ion  

served; 2) the process for  determining wha t  documents a re vita l and will be 

t ransla ted; 3) provision  of in terpreta t ion  services for  non -t ransla ted 

documents; 4) procedures for  secur ing a  cer t ified in terpreter ; 5) how LEP 

Persons can  access in terpreter  services; and 6) DHA‟s r ight  to cer t ify tha t  an  

individua l is limited English  proficien t , pr ior  to providing specific 

in terpreta t ion  or  t ransla t ion  services. 

 

 

 

2.41 Paragraph Headings  

The capt ions and headings set  for th  herein  a re for  convenience of 

reference only, and sha ll not  be const rued so as to define or  limit  the te rms 

and provisions hereof. 

 

2.42 Violence Against Women and Department of Justice 

Reauthorization Act of 2005 

The purpose of th is Act  is to protect  the sa fety of vict ims of domest ic 

violence, da t ing violence, sexua l a ssault , and sta lking who reside in  publ ic 

housing and ensure tha t  such  vict ims have meaningful access to the cr imina l 

just ice system without  jeopardizing such  housing.  The Act  crea tes long-term 

housing solu t ions tha t  develop communit ies and provides susta inable living 
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solu t ions for  vict ims of domest ic violence, da t ing violence, sexua l a ssault  and 

sta lking.  This a llows public housing agencies to build collabora t ions among 

vict im service providers and to provide appropr ia te services, in tervent ions 

and t ra in ing to address the housing needs of vict ims of domest ic violence, 

da t ing violence, sexua l a ssault  and sta lking.  The Act  a lso enables public 

housing agencies to respond appropr ia tely to domest ic violence, da t ing 

violence, sexua l a ssault  and sta lking while main ta in ing a  sa fe environment  

for  a ll housing residents.  The „„Violence Aga inst  Women Act  Not ifica t ion  of 

Rights and Lease Addendum ‟‟ sha ll be signed by the head of household and 

spouse or  co head with  the or igina l lease and any new lease tha t  is crea ted 

a fter  move-in .  

 

This Act  amends the United Sta tes Housing Act  of 1937 with  regard to the 

Public Housing Program in  the following ways: 
 

1. An incident  or  incidents of actua l or  threa tened domest ic 

violence, da t ing violence, or  sta lking will not  be const rued as a  

ser ious or  repea ted viola t ion  of th e lease by the vict im or  

threa tened vict im of tha t  violence and will not  be good cause for  

t ermina t ing the tenancy or  occupancy r ights of the vict im of 

such  violence. 

2. Crimina l act ivity direct ly rela t ing to domest ic violence, da t ing 

violence, or  sta lking, engaged in  by a  member  of a  resident ‟s 

household or  any guest  or  other  person  under  the resident ‟s 

cont rol, sha ll not  be cause for  t ermina t ion  of the tenancy or  

occupancy r ights, if the resident  or  immedia te member  of the 

resident ‟s family is a  vict im of th a t  domest ic violence, da t ing 

violence, or  sta lking. 

3. DHA may bifurca te a  lease in  order  to evict , remove, or  

t ermina te assistance to any individua l who is a  resident  or  

lawful occupant  and who engages in  cr imina l act s of physica l 

violence aga inst  family mem bers or  others, without  evict ing, 

removing, t ermina t ing assistance to, or  otherwise pena lizing the 

vict im of such  violence who is a lso a  resident  or  lawful occupant . 

4. DHA reta ins the r ight  to evict  a  resident  for  any viola t ion  of a  

lease not  premised on  the act  or  act s of violence in  quest ion  

aga inst  the resident  or  a  member  of the resident ‟s household, 

provided tha t  DHA will not  subject  an  individua l who is or  has 

been  a  vict im of domest ic violence, da t ing violence, or  sta lking to 

a  more demanding standard than  other  resident s in  determining 

whether  to evict  or  t ermina te a  tenancy. 

5. DHA reta ins the r ight  to evict  a  resident  if it  can  be 

demonst ra ted tha t  there is an  actua l and imminent  threa t  to 
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other  resident s or  those employed a t  or  providing service to the  

proper ty if the resident ‟s t enancy is not  t ermina ted. 

6. DHA may request  tha t  an  individua l cer t ify via  a  HUD 

approved cer t ifica t ion  form tha t  the individua l is a  vict im of 

domest ic violence, da t ing violence, or  sta lking, and tha t  the 

incident  or  incidents in  quest ion  a re bona  fide incidents of such  

actua l or  threa tened abuse and meet  the requirements set  for th  

in  the Act .  Such  cer t ifica t ion  sha ll include the name of the 

perpet ra tor .  The individua l sha ll provide the cer t ifica t ion  

with in  14 business days a ft er  DHA requests it . 

7. If the individua l fa ils to provide the cer t ifica t ion  discussed in  

pa ragraph 10 above with in  14 business days of a  request , DHA 

may evict  any resident  or  lawful occupant  tha t  commits a  

viola t ion  of the lease.  DHA may extend the 14 day deadline a t  

it s discret ion . 

8. An individua l may sa t isfy the cer t ifica t ion  requirement  

discussed above in  pa ragraph 6 by: 1) providing DHA with  

documenta t ion  signed by an  employee, agent , or  volunteer  of a  

vict im service provider , an  a t torney, or  a  medica l professiona l, 

from whom the vict im has sought  assistance in  addressing 

domest ic violence, da t ing violence, sexua l a ssault , or  sta lking, or  

the effect s of the abuse, in  which  the professiona l a t test s under  

pena lty of per jury to the professiona l‟s belief tha t  t he incident  or  

incidents in  quest ion  a re bona  fide incidents of abuse, and the 

vict im has signed or  a t tested to the documenta t ion; or  2) 

producing a  federa l, sta te, t r iba l, t er r itor ia l, or  loca l police or  

cour t  record. 

9. All informat ion  provided to DHA rela t ing to the fact  tha t  an  

individua l is a  vict im of domest ic violence, da t ing violence, or  

sta lking, sha ll be reta ined in  confidence, except  to the extent  

tha t  disclosure is: 

 

a . requested or  consented to by the individua l in  wr it ing;  

b. required for  use in  an  evict ion  proceeding; or  

c. otherwise required by applicable law. 

 

The following a re addit iona l requirements regarding request s for  emergency 

t ransfers tha t  a re the resu lt  of domest ic violence, da t ing violence, or  sta lking: 

 

1. Resident  in it ia ted emergency t ransfer s tha t  a re the resu lt  of 

domest ic violence, da t ing violence, or  sta lking will on ly be 

approved if they a re accompanied by documenta t ion  acceptable 

to DHA substant ia t ing the domest ic violence, da t ing violence, or  

sta lking. 
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2. Whenever  a  resident  is granted an  emergency t ransfer  tha t  is 

the resu lt  of domest ic violence, da t ing violence, or  sta lking, the 

perpet ra tor  of such  violence or  sta lking will be au tomat ica lly 

ba rred from the resident ‟s previous residence, the resident ‟s new 

residence, and a ll of the residen t ‟s subsequent  residences 

pursuant  to the DHA No Trespass/Barr ing Procedure. 

3. A resident  who is granted an  emergency t ransfer  tha t  is the 

resu lt  of domest ic violence, da t ing violence, or  sta lking who 

subsequent ly a llows a  ba rred perpet ra tor  of such  violence  or  

sta lking onto the proper ty in  viola t ion  of the DHA No 

Trespass/Barr ing Procedure will be in  viola t ion  of h is/her  lease 

and subject  to possible evict ion . 

 

2.43  Rent Policies and Procedures 

 

The following policies and procedures regarding the payment  an d 

collect ion  of ren t  apply to DHA‟s convent iona l public housing program.DHA 

will comply with  a ll requirements in  the Housing Author ity of the City and 

County of Denver  Procedure Manua l, Sect ion  03-H.M. Rent  Collect ion  

Procedure. 

 

1) Rent  is due on  the first  day of the month .  It  is considered 

delinquent  if it  is not  pa id with in  the first  (5) working days of 

the month  for  the Public Housing Program.  Rent  is due with in  

the first  (5) ca lendar  days for  the DHC proper t ies.  

 

2) Rent  may include u t ilit ies as descr ibed in  the lease.  

 

3) Payment  must  be in  the form of a  check or  money order , no cash  

is accepted.  Once a  resident  has pa id by persona l check and the 

check is returned by the bank for  insufficien t  funds, the resident  

will be charged a  returned check fee and the Manager  will no 

longer  accept  a  persona l check from tha t  resident .  DHA will 

on ly accept  payment  in  the form of a  Cer t ified Check, Money 

Order  or  Cashier ‟s Check.  

 

4) The resident  is required to pay the fu ll amount  of ren t  due; 

pa r t ia l payment  will not  be accepted. 

 

5) Three (3) la te payments with in  a  twelve (12) month  per iod sha ll 

const itu te a  ser ious viola t ion  of the mater ia l t erms of the lease, 

for  which  DHA may termina te the lease.  Resident s sha ll pay 

the fu ll amount  of ren t  and other  charges when due, without  
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deduct ion  or  offset  for  any amount  which  the resident  cla ims 

DHA owes to the resident , un t il any such  deduct ion  or  offset  is 

approved by DHA.   

 

6) DHA business hours a re from 8:00 a .m. to 4:30 p.m. Mon. - Fr i. 

except  for  holidays.  All ren t  payments and other  charges must  

be mailed to DHA a t  PO Box 5488, Denver , Co  80217.  Only 

dur ing the Three Day demand per iod will payments be excepted 

in  the office.  DHA will not  accept  cash . 

 

7) Once a  resident  has been  served with  a  Demand for  Payment  of 

Rent  or  Possession , DHA will not  accept  payment  for  the 

amount  of ren t  specified in  the demand in  the form of a  persona l 

check.  DHA will on ly accept  payment  in  the form of a  Cer t ified 

Check, Money Order  or  Cashier ‟s Check.  

 

8) At  the discret ion  of the Denver  Housing Author ity repayment  

agreements may be en tered in to between DHA and the resident .  

The Manager  is responsible for  the recommenda t ion  in  cases 

where there is a  la rge main tenance charge or  unrepor ted income 

resu lt ing in  back ren t .  No more than  one repayment  agreement  

will be offered for  back ren t  resu lt ing in  unrepor ted income, if 

unrepor ted income is discovered a  second t ime the resident  will 

be required to pay the fu ll amount  or  be subject  to evict ion . 

 

Addit iona l policies and procedures regarding the ca lcu la t ion  and payment  of 

a  resident ‟s ren t  a re conta ined in  the lease and the Denver  Housing 

Author ity Housing Management  Procedure Manua l. 
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Adden du m  1 

 

 

Workin g Fam ily  In com e  Tier Ran ges  for  

Adm iss ion  to  Con ven tion al P u blic  Hou sin g  

 

 

 

 

 

 

 

Family Size           Tier  I                             Tier  II          Tier  III 

1 $0-$15,950 $15,951-$26,600 $26,601-$42,500 

2 $0-$18,200 $18,201-$30,400 $30,401-$48,600 

3 $0-$20,500 $20,501-$34,200 $34,201-$54,650 

4 $0-$22,750 $22,751-$37,950 $37,951-$60,700 

5 $0-$24,600 $24,601-$41,000 $41,001-$65,600 

6 $0-$26,400 $26,401-$44,050 $44,051-$70,450 

7 $0-$28,250 $28,251-$47,101 $47,101-$75,300 

8 $0-$30,500 $30,501-$50,100 $50,101-$80,150 


